®opma 1.1. Kypuan yuera Texylei nagopMammn 0 NpeKpalIeHHH TIepefaun
1
MEKTPMYECKON SHEPTHH [Jis oTpeOuTeNnel veiyr ceteBoit opranmsamuu 3a 2021 rox

000 "BOJDKCKU METAHOJT"

HaumeHoBaHHe ceTerol opraHu3almu

O60CHOBBIBAIOIIHE [IpomomxuTENbHOCTE KonuuecTro Touek npucoenunenns
JIaHHEIE 71 pacyera ! MpeKpalleH s, yac. norpebuteneit yeiayr K a1eKTPHYECKOH ceTH
3MEKTPOCETEBOH OpraHu3alluy, 1IT.
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JIMpEKTOP-TTIaBHBIN HHXKEHED ['ocnionapuk I1.B. ]
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@opma 1.2. PacueT moKkasarels CpeiHeii MpoAoJIKUTENBHOCTH IIPEKpalleHHH

nepeaavyn MeKTPHYECKOoil SHepruu
000 "BOJDKCKUI METAHOJI"

HanmeHoBaHKe ceTeBOH opranusaumn

MaxcumanbHoe 3a pacdeTHbli nepuon 2021 r. ymcno

MaxkcumansHOE 3HaUeHHe 110 Tp. 3

TOYeK MpUCOeHHEeHHs dopmar 1.1 185
CymmapHas NpofoKHTEIbHOCTD NPEKpAlleHU i nepenayiu Cymma 1o rp. 2 dhopmsi 1.1
BIIEKTPHYCCKON sHeprih, Yac. (Ty,) 0
[lokazarens cpefHel IPOaOIKHTENLHOCTH i 0

npekpalleHli nepenauu anexkrpuyeckoi aneprun (11,)

JIMpeKTop-TIaRHbI HHKEHep I"ocnonapuk [1.B.

JoMmKHOCTD ©.H.0.

by



(B pen. Ipukasa Munonepro Poccun ot 21.06.2017 Ne 544)

@opma 1.3. Pacuer nokasaresis cpeiHel IpoJ0JIKUTENBHOCTH NIPEKpallleHus epeaaqu
HNEKTPUYECKON IHEPTUH OTPeOUTEIIAM YCIIYT M NOKA3aTeNs Cpe/iHel YacTOThl MpeKpamieHui
nepeaun 3JEeKTPUIECKON SHEPIHU MOTPEOUTENIAM YCIIyT CETeBOH opraHu3aluu
000 "BOJDKCKUU METAHOJT"

Hanmenoranue ceTeBoii opraHuzanuy

Ne &
. HauMeHOBaHHE COCTABISAIOUIEH TTOKA3ATEIS Merton onpeaeneHus
1 Maxcamaanoe 3a pvaeTHbe/l l‘[EpI/IOJJ, B COOTBETCTBHH C 3aKJIFOYEHHBIMH

peryiupoBaHus YUCIIO TOYEK [TOCTABKH
notpebuTeneii yenyr ceTeBoit
OpraHUzal|H, 1T,

JIOrOBOPaMH TIO Mepejiaye 3JIeKTPOIHEPrun
185

2 Cpenmnsist IpOLOKUTENBEHOCTD PEKPAIlEHUS
nepeJady 3JeKTPHYECKOH SHEPrun Ha TOUKY
noctaBkd (Il,;4;), vac

cyMMa Mpou3Be/ieHuit no cronbuy 9
i cronbuy 13 ¢opmsl 8.1, nenexnas
Ha 3na4eHue nyHkra 1 @opmer 1.3
(X cronben 9 * cronben 13) / nynxr 1
dopmet 1.3).
IIpu 3TOM YUHUTBEIBAIOTCS TONBKO COOBITHS,
10 KOTOPBIM 3HaueHus B ctonbue 8 pasusl "B,
a B crosbue 27 paBHbl "1"

0

(8]

Cpemmﬂ yacTtoTa npexpameﬂuﬁ nepegavn
BJICKTpH‘-ECKOf/JL OHEPruM Ha TOYKY IIOCTaBKH
(Hsaiﬁ)a LIT.

Cymwma no cronbuy 13 dopmsr 8.1
¥ JieneHHas Ha 3Ha4yeHue nyHkra | dopmer 1.3
(X cronben 13 gopmel 8.1 / myHkT 1
dopmer 1.3).
[Ipu 3TOM YUHTBIBAKOTCA TOJNBEKO COOBITHSL,
110 KOTOPHIM 3Ha4YeHus B Cronbie 8 pasusl "B,
a B cronbue 27 paubr "1"

JMpeKTOp-TnaBHbIN HIDKEHED

['ocnogapuk [1.B.

JomxHOCTE

®.1.0.
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(& pen. Ipukasa Munanepro Bocenn ot 21.06.2017 Ne 544)

®opma 1.4. PacyeT moxasaTens ypoBHs HaJ€KHOCTH OKa3bIBAEMBIX YCIIYT IS
OpraHM3aIMK 10 YIPABIECHUIO €JMHON HAMOHAIBHOH (00ILEpOCCHIICKOI) 3MeKTPUIECKOM
CETBIO, TOJITOCPOYHEIN MMEPHOJ, PEryJIMPOBAHUA KOTOPO#H HaunHaeTes ¢ 2018 roga
000 "BOJDKCKUKU METAHOJT"

HaumeHnoBaHue ceTeBoi opraHusalyy

No
e HanmeHoBanue cocTapnsiomeil mokasatens Meron onpeneneHus
1 O6BeM HeOOTIYLIEHHOH CymMa nponspeneHuit mo cronbuy 9
anektpoanepru (I1,,..), MBr*uac u ctonduy 22 dopmer 8.1
(£ cronbern 9 * cronben 22).
I1pu 3TOM YYHTBIBAIOTCS TOJBKO COOBLITHS,
110 KOTOPBIM 3Hadenus B ctondbue 8 paeHel "B,
a B cTouIOIe 2’7” paBHbl "1"
0
JIMpeKTOp - MIABHBIN HHKEHED [ocnogapuk I1.B. el N | &/

JomKHOCTD O.H.0.




®opma 1.9. ITanuele 06 5KOHOMUYECKMX M TEXHMUECKMX XaPAKTEPUCTUKAX
1 (MITH) YCIIOBHAX JEATE/IbHOCTH TEPPHTOPUATILHBIX CETEBBIX OpPraHmu3alyii

000 "BOJDKCKHWI METAHOJT"

Haumerosanue ceteroii oprauusainn, cyobext Poccuiickoit Menepamuu

Haumenosanue u
PEKBUHTEI
IIOATBEPHK AAFOIIHX

No XapakTepUCTHKH U (M) ycnoBus 3HaueHue JOKYMEHTOB

n/m JEeATENbHOCTH CETEBOH OpPraHu3aliy : XapaKTepHCTHKH (B TOM uHCTE
BHYTPEHHHX

JIOKYMEHTOB CETEBOH
OpraHu3aLum)

1| IIpoTsa:KeHHOCTD JIMHUI DIIEKTPOTIEpeaum

B OZHOLEHOM BhIpaxkeHHH (JIDIT), km 69,348

1.1 | IlpoTsukeHHOCTh KabelbHBIX THHUH
SNEKTPONEPENadH B OHOLETTHOM 65,554
BBIPAXKEHHH, KM

2 | HMons kabenbHbIX IMHUHA 3IIEKTPOTIEpEjauH
B OZIHOLIENTHOM BBEIPaKEHHHU OT 00LLei

NPOTSHKEHHOCTH JIMHUH 3J1eKTpOrepe/iaun (o 1.1/ 1) 24 38%
(Tons KJI), %
3 | MaxcuManbHOM 3a ol YHCIIO TOYEK (3HaueHue u3
MOCTABKH, IIT. dopmer 1. 1
dopmsl 1.3
MpHIIoKeHns | 185
K METOAMYECKUM
yKazaHUIM)
Yucno passeIUHUTENEH U BRIKIIOYATEIEH, 11T, 172
Cpennss nernss temnepatypa, °C 25
6 | Homep rpynmsl (m) TeppuTopHansHoi
CETEBO} OPraHU3aLMH 0 MOKA3ATENIO (bopma 9.1) ' -
[Tsaidi
7 | Homep rpynnsl (m) TeppuTopranbHOi
CETEBO} OpraHM3alHy [0 MOKA3aTeNo (popma 9.2) -
[Tsaifi

' TpotsikeHHOCTE JTHHHIE 3MEKTPONepenayn B OjHOUenHOM Bbipamenuu (JIDIT) - npoTssieHHOCTh NMHHI 3NeKTponepenayy
TEPPHTOPHANIBHOMH CETEBOH OpraHM3auuy B ONHOLENHOM BBIP@KEHHH (IPH OMNpEIENEHMH MPOTHKEHHOCTH BO3AYIIHBIX M KaOeTbHBIX
JMHUH 3NEKTPONEPENaur HU3KOTO HAMPSAKENUA YUHTHIBAIOTCS TONBKO TpeXasHble yUacTkH THHHI), KM;

Hons xaBenbHBIX TUHAT HIeKTPONEPEauK B ONHOLETHOM BBIPAKEHHH OT 00l NPOTAKEHHOCTH TUHMH dnexTponepenays (o
KJD), % - nona xaGenbHBIX JMHMI 3MEKTPONEPEAAUN TEPPHUTOPHANBHON CETEBOH OpPraHM3alMM, PACCUMTHIBAGMAS KAk OTHOLIGHHE
MPOTAXKEHHOCTH KaGe/bHbIX IHHHH B OHOLEIHOM BEIP@KEHHH K npoTsxennocty JIDTL, %;

Hucno pasbeAMHUTENEH U BBIKTFOUATENeH - COBOKYNHOE YHCIO PasbelAMHMTENell W BEIKNOUATeNedl TepPHTOPHATBHOM CeTeBOl
Opranusaliyiu, 1T,

Cpennss NeTHAS TEMMEPaTypa - B COOTBETCTBHM C JAHHBIMH IO CPEAHEH TEMIEPATYpE HIONA HA MOCIEAHION HMEIOLIYIOcs JaTy
cornacno Coopnuxy denepansxoii ciyx0Obl rocysapcrseHHoit crarucTiku "Pernonsl PoccHu. OcHOBHEIE XapakTEPHCTHKH CYOBEKTOB

Poccuiickoit ®enepatmun”.

JIMpeKTOp - rIaBHBIN HHKEHED locnopapuk [1.B.
JlomKHOCTE D.H.0.




®opma 2.1. Pacuer 3HaueHus HHAMKATOPa HHYOPMATHBHOCTH

000 "BOJDKCKUA METAHOJI"

Hanmenoparue TeppuTopHANLHOH CeTeRoit opranuzanun

[Tapamerp (kpurepuii),
XapakTepU3yIIIHHA HHIUKATOP

3Hauenue

taxTy-
YECKOE

(@)

[J1aHOBOE

(I

@ /IIx 100,
%

3aBUCHMOCTE

OueHoYHEBIH
Gamn

1

2

3

1. BO3MOMKHOCTB TMYHOTO TIPHEMA
3agBUTENEH U oTpebuTenel yenyr
YIOIHOMOYEHHEIMH NOTKHOCTHRIMH
JIUIIAMHM TEPPUTOPHAIIEHOM CETEBOH
OpraHM3alyy - BCero

1

100%

B TOM HHCJIE 110 KPUTEPHAM!

1.1. KonuuecTBo cTpYKTYpHBIX
[oapa3ieneHui 1o pabore ¢
3aABMTENAMH M MOTPEOUTENAMH YCIIYT B
TIPOLIEHTHOM OTHOUIECHHH K 001IeMy
KOJIMYECTBY CTPYKTYPHBIX.
noIpasaeeHui

50

50

100%

npAMas

1.2. KonnuecTBo yTBEpHkKIEHHBIX
TEPPUTOPHATEHON CeTEBOH
OpraHn3anvei B yCTaHOBIEHHOM
MOPSIAKE OpraHH3aL{OHHO-
PacrnopsAIMTE/ILHBIX JOKYMEHTOR T10
BOIpocam paboTel ¢ 3aABUTEIAMU H
noTpeSUTENAMH YCIYT - BCETO, IIT.

100%

npAMast

B TOM YHCJIE:

a) perfJaMeHThl OKa3aHUs YCIyT
paccMOoTpeHHs obpalleHnii 3agaBuTeNe
W noTpebuTenen ycayr, mr.

100%

0) HaJHYKE TTOIOKEHHS O AEATENBHOCTH
CTPYKTYpPHOTO NOAPA3AEIeHUA 10
paboTe ¢ 3asBUTEIIMU 1
notpeburensMu yeiuyr (Hamuyue - 1,
OTCYTCTBHE - 0), 1IT.

100%

B) JOIKHOCTHBIC MHCTPYKIMH
COTPYAHHUKOB, 00CTYKHBAIOLIHX
3asBUTENEH

1 noTpebuTeneli ycmyr, LT.

100%

T) YTBEPXKICHHEIE TEPPHTOPHANLHOM
ceTeBoif opraHu3aLyei B
YCTaHOBJECHHOM MOpAnKe GopMEl
OTUYETHOCTH 0 padoTe

C 3aBMTEJNAMMI M MOTPEOUTENAMH YCITYT,
LT,

100%




2. Hamaue TeneoHHOM CBA3M A71s
oOpauleHuii notpeduTteneit yenyr K
YIIOJTHOMOYEHHBIM JTOJDKHOCTHBIM
JIMLAM TEPPHUTOPHAILHOI ceTeBOH
OpraHusaluu

B TOM YHCJIE 110 KPUTEPHAM:

2.1. Hanuuue equHoro tenedoHHOro
HOMeEpa JUlsl premMa o0 palieHui
noTpebuteneit ycmyr

(nanmuwe - 1, orcyreteue - 0)

100%

npsiMast

2.2. Hanuuue
MH(POPMALMOHHO-CIPABOYHO CHCTEMEI
AJ1s aBTOMAaTH3aLMK 00padoTKu
obpatieHuit notpedurenei ycmyr,
NOCTYNMUBUIMX MO TededoHy (Hamu4yHe -
1, orcyrerBue - 0)

100%

npsMas

2.3. Haimuue cuctemsl
aBTOMH(OPMHPOBAHUA NOTpedUTENEH
yeiyr no TenedoHy, npenHasHadYeHHON
[0Sl AOBEJEHHS 10 HUX THIIOBOH
HHpopMaLMK (HalH4Ke - 1, OTCYTCTBYE -
0)

100%

npsmas

3. Hanuuaue B cetw MuTepHer caiita
TEPPUTOPHUAILHOM CETEROH
Opranysaliii ¢ BOSMOKHOCTBIO obMmeHa
uHpopMaLueil ¢ TOTpedUTenIMu

YCIYT MOCPEACTBOM

JJIEKTPOHHOH MOYThI

(Hanuuwe - 1, orcyrersue - 0)

100%

npsaMas

4. IpoBenenue MEpONPHATHIA 1O
NOBEIEHHIO 10 CBEAEHU NoTpebuTene
yeayr HeoOxonuMol HHbopMaLuy, B
TOM HHCIIE ITYTeM €€ PasMeIEeHHs B CETH
Hurepuer, Ha OyManHbIX HOCUTENIAX
HIIH UHBIMH JOCTYIIHBIMH criocobamu
(npoeeneHue - 1, orcyteraue - 0)

100%

npsAMas

5. TIpocToTa M JOCTYITHOCTD CXEMBI
obkanoBaHuA NOTPEOUTENIAMH YCIIyT
NEUCTBUIH JOMKHOCTHBIX JIHLL
TEPPUTOPHAIBEHON CETEROH
OpraHW3alLi, 10 KPUTEPHIO

100%

obpaTHas

5.1. Obuiee kKonuuecTBO 0OpaIeHNH

100%

[N]

6. CreneHb MONHOTHI, aKTYaAIEHOCTH U

(3]

B TOM YHCIIE IO KPUTCPUAM:

6.1. Obwee KoaMUeCTBO 0OpaleHuH

100%

o0parHas

6.2. Konuuectro odpatyeHuit

100%

obpatHas

7. WUtoro no uHIMKaTOPY

[SOR B Sl BN

JIMpeKTOop - rMaBHbIN HHIKEHED

Il'ocnopapuk I1.B.

JIOTBKHOCTh

©.J.0.
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®opma 2.2. Pacuer 3HaueHHsI HHIUKATOPA UCIIOJHUTEIEHOCTH

000 "BOJIDKCKHUM METAHOJI"

HavmeHoranue TeppHTOpPUANLHOM CeTeBOH OpraHU3aluy

TTapameTp (mokazarens),
XapaKTepH3YIOIIHH HHANKATOP

3HaueHHe

thaxTu-
YecKoe
(@)

IJIaHOBOEG
ID

@ /I1x 100,
%

3aBHCUMOCTE

OteHOUHBIH
Oann

1

)

3

1. CobmomeHre CpOKOB. IO
MpOLEyPaM B3aUMOEHCTRHS
¢ IOTpeOHTENIMH YCIIyT
(3asBUTENAMH) - BCETO

0,5

B TOM YHCJIE [0 KPUTEPHAM:

il

1.1. Cpennee Bpems,
3aTpauyeHHOE TePPUTOPHATIBHOM
CEeTeBOH opraHuszaluei Ha
HaIrpaBJIeHHe MPOeKTa AOTOBOpa
OKa3aHHA yCIyT 10 Nepefaye
MEKTPUHECKOH 3HEPTUH
noTpeOuTENIO yeuyr
(3asgBUTENIO), HEH

100%

obpaTHas

0,5

1.2. Cpeanee Bpems,
HeoOXxomuMoe s
000pya0BaHHS TOYKH [IOCTABKH
npubopamu yueTa ¢ MOMEHTa
I0Ja4H 3aABIECHHSA
noTpedUTEIEM YCIIyT:

obpartHas

0,5

a) Ans QU3UUSCKHX JIHIL,
BKJIIOHAS MHAMBUYaNbHBIX
npeanpyuHUMaTeNeH, 1
OPHIHYECKHUX JTHIT -
cYOBEKTOBR MAJIOTO U CPEIHETO
[IpEeAIIPUHUMATENbCTRA, AHEH

100%

0) st OCTANBHBIX
notpeduTeneit yenyr, nuei

100%




1.3. Konudectso cnyqaes
0TKa3a OT 3aKJIFOYEHUS H
CIIy4aeB PACTOPIKEHHUS
noTpedUTENEM YCIYT JOTOBOPOB
OKa3aHHA yCIyT

o Tepeaaye eKTPUIecKO
IHEPTHH, TIPOLIEHTOR OT 00LIero
KOJTMYECTBA 3aKITFOYEHHEIX
TEPPHTOPHATILHOH CeTeBOH
opraHusalHei JoroBopos ¢
NOTPEOUTENAMH YCITYT
(3agBUTENAMU), KpOME
hHU3MYECKHX JTHLL

100%

obparHas

0,5

2. Cobnionenue TpeGoOBAHMM
HOPMATHBHBIX [TPABOBBIX AKTOB
Poccutickoit @enepanuu no
MOAEPIKAHUIO KAUEeCTRA
EKTPHYECKON IHEPIUH, 110
KPUTEPHIO

100%

0,5

2.1. KonuuectBo obpatieHui
notpebuTeneH yemyr ¢
YKa3aHHEM Ha HeHaJuiexallee
Ka4€CTBO 3/1eKTPHUECKO#H
SHEPruy, MPOLEHTOR OT OOIIEro
KOJTMYECTBA MOCTYTTHBLINX
obpateHui

100%

ofpaTHas

0,5

3. Hanuuue B3aumoieicTBus
¢ NOTpeOUTENIMH YCIYT IpH
BBIBO/Ie 00OPYIOBAHHA B
PEMOHT U (MJIH) U3
OKCIUYaTALUH

0,5

B TOM YHCJIE IO KPUTEPHAM:

3.1. Hanuuue (oTcyTcTBHE)
YCTaHOBJIEHHOH MPOLELYPbI
COTJIACOBAaHMA C MOTPeOUTENAMU
yenyr rpagMKoB BbIBOJA
3MEKTPOCETEBOro 0bopya0BaHUs
B PEMOHT U (MIIK) K3
sKCIULyaTauuy (Hanuuue - 1,
oTcyTcTBHE - 0)

100%

npsMast

0,5




3.2. KonmngecTBo o6parieHuit
notpeGuTenel yeiyr ¢
YKa3aHHEM Ha HecOrJlacHe
BBCIACHUA IIpEaIaracMaeIx
TEPPUTOPHUANBLHON ceTeBOMH
opranuzanyei rpaduKoB
BBEIBOJA 3JIEKTPOCETEBOIO
o0opyaoRaHUA B PEMOHT H
(nnu) U3 dKCIUTyaTaluH,
MPOLIEHTOB OT 00IIEero
KOMUYECTBA MOCTYIIHUBIIHX

obpateHuii, kpome QU3HUECKUX

JIHLL

0 100%

obpatHas

0,5

4. Cobmoaenne Tpebopanuii
HOPMATHBHBIX MTPABOBBIX
AKTOB I10 3aL[UTe
MIepPCOHATTBHBIX TAHHBIX
norpeburene yciyr
(3asBUTENCH), 10 KPUTESPUIO

obpaTtHas

0,2

4.1. KonuvectBo obpanieHutt
norpeduresnent yeayr
(zasiBUTENCH) C YKAa3aHUEM Ha
HEMpPaBOMEPHOCTh
HCIIO/IB30BAHUS [IEPCOHAIBHBIX
IaHHBIX MOTpeduTeNneit yemyr
(3asBUTENEIT), MPOLEHTOB OT
o0u1ero KoJH4ecTBa
NOCTYIMBLIMX o0paleHui

0 100%

0,2

5. Mroro no uHAUKaTOpY
HCITO/IHUTENIEHOCTH

JlMpeKTop - NIaBHBIH HHXKEHED

TlNocnopapux I1.B. 7 |

JoJKHOCTh

©.H.0.

)



®opma 2.3. PacueT 3HAUEHHA HHIUKATOPA Pe3yIbTATUBHOCTH 00PATHON CBSI3U

000 "BOJDKCKHUM METAHOJT"

HanMeHoBaHue TeppHTOpPHATBHON CETEBOM OpraHU3aLHK

Ilapametp (nokazaTens),
XapaKTepU3YIOIUH HHAUKATOP

3HaueHHe

thakTH-
4ecKoe

(@

TIJIaHOBOC

) an

@ /I1x 100,
%

3aBHCHUMOCTD

OueHOYHEIH
Bann

1

2

3

5

1. Hanuuue crpyktypHOTro
NOApazaeeH s
TepPHTOPHANIEHOM CETeBOM
OpraHu3aLuH 110
paccMoTpeHuto, obpadoTke u
NIPUHATHIO Mep TI0 oOpalleHusM
norpedurenei yenyr (HamTHyHe -
L,

oTcyTCcTBHE - ()

1

1

100%

npsaMas

2. CtemneHb yIOBACTBOPEHUS
obpauienuii norpebureneit

YCIyT

B TOM YHCJIC TI0 KPUTEPHUSIM:

2.1. O61uee KOMHMYECTBO
obpaienuit norpebureneit
YCIIYT C YKa3aHHEM Ha
HeHaJulesKallee KauecTBO
YCIIyr 10 Nepeiaue
SJIEKTPHUECKOHN SHEPrHu U
o6cnyKUBaHUE, NIPOLEHTOR OT
ofI1ero Konu4yecTsa
NOCTYNHBIIKMX o0paleHuit

100%

obpaTHas

2.2. Konu4ecTBo NPUHATHIX Mep
10 pe3yJibTaTaM pacCMOTPEHHUS
oOpawienuii norpedurenei
YCIIYT C YKa3aHHEM Ha
HEHaUIEIKALLEe KAYeCTBO YCIyT
[0 Iepelaye dEKTPUYECKOM
OHEpruu K o0CIyKUBaHHE,
TPOLIEHTOB OT 00IIEro
KOJIMYECTBA MOCTYMHBIIHX
obpatieHui

100%

npsamMas




2.3. Konuuectro
oOpalleHHii, CBA3aHHBIX C
HEYIOBJIETROPEHHOCTHIO
NPUHATEIMH MEPaMH,
YKa3aHHBIMH B I1. 2.2
HacToAlel Gopmel,
NOCTYNMBIIMX OT NOTpeduTeneH
yeIyr

B Teuenue 30 pabouux qHei
nocJie 3apeplueHus
MEpOIPUSITHH, YKa3aHHBIX
B T1. 2.2 HacTOsIIeH (OpMEI,
IPOLEHTOB OT 06LIero
KOJIMYECTBA [1OCTYIIHBLINX
obpatueHuni

100%

obparHas

2.4. KonuuectBo obpateHui
norpedurene yciyr ¢
yKazaHHEM Ha HeHaJIexaliee
KaueCTBO YCIIyT, OKa3bIBA€MBIX
TEPPUTOPHANIBHOH CeTeROi
OpraHu3al{el, MOCTYHBIIHX
B COOTBETCTBYIOLIUH
KOHTPOITHPYIOLIUH 0prax
UCIIOJIHUTENIbHOH BIIACTH,
[POLIEHTOB OT 00IIero
KOJIMYECTBA MMOCTYIHBLIMX
obparueHuii

100%

obparHast

]

2.5. KonuuecTBo OT3HIBOB U
MpeIoKEHHH 10 BONpocam
JEATENbHOCTH
TEPPUTOPHAIIBHOH CeTeBOM
OpraHu3alkH, MOCTYTHBLIMX
yepes 0OpaTHYIO CBS3b, B
MPOLEHTaX OT 00LIero
KOJIMYECTBA MOCTYIHBLINX
obpareHui

100%

npsMas

2.6. KonuyecTso
peanu30BaHHBIX U3MEHEHHH B
NEeATENIbHOCTH OpraHU3alyH,
HalpaBJIEHHbIX Ha MOBLILIEHHE
KauecTBa 00C/TyKMBAHU
noTpeduTeneH ycuyr, 1T.

100%

npsmas

3. OnepaTUBHOCTB
pearupoBaHus Ha oOpalleHus
norpedurenei yciyr - BCero

B TOM YHCJIE 110 KPDUTEPHAM!




3.1. Cpepnas
IPOAOKHTENEHOCTE BpEMEHU
TIPUHATHS MEP 10 PE3YIBTATAM
oOpalrieHus noTpeduTeNIs Yeyr,
THEH

100%

obparHas

3.2. BzauMopelicteue
TEPPUTOPHAIIEHON CETeBOH
OpraHu3al|y ¢

MOTPEOUTENAMH YCaYTD

C [[EJIBIO [TOTYYEHUS
uHpopMaLKK 0 KauecTEe
00CIyKHBAHUS, PeaM30BAHHOE
[IOCPEACTBOM:

100%

npsMas

a) MMCbMEHHBIX ONPOCOB, IIIT.
Ha 1000 norpebureneii yeniyr

100%

6) a1eKTPOHHOM CBA3M Yepes
cetb UuTepHeT, wit. Ha 1000
notpebuTene yeuyr

100%

B) CHCTEMBI
aBTOUH(OPMUPOBAHHS, LIT. HA

1000 moTpedureneit yeayr :

100%

4. IHauBUAYanbHOCTD

NOAX0/1a K NOTpeOUTENIM yCIyT
NIBrOTHBIX KATErOPUH,

10 KPUTEPHIO

obpaTHas

4.1. KonuuecTro oOpamieHui
notrpebuteneit yeayr
NIbFOTHBIX KATErOpHi ¢
yKa3aHHEM Ha
HEYJI0BJIETBOPUTEIbHOCTE
Ka4yecTBa UX oOCTyKMBaHMS,
wt. Ha 1000 norpebutenei

yeyr

100%

5. OnepaTuBHOCTE
BO3MeLLIEHUs YOBITKOB
MOTPEOUTENIM YCIYT TIPH
Hec0o0moAeHHH
TEPPUTOPHATIBHOI CETEBO
opraHuzaluei 00s13aTeNnbCTR,
NPEAYCMOTPEHHBIX
HOPMATHUBHBEIMH IIPABOBLIMH
aKTaM{ 1 JOrOBOpPaMH

B TOM YHCIIE 10 KPUTEPUAM:

5.1. Cpenuss
NPOJIO/KUTENBHOCTS BPEMEHH
Ha MPUHATHE
TePPHTOPHAIBHOH CeTeBO
opraHuzaluieil Mep 1o
BO3MEILEHHIO MOTPeOUTENIO
YCIIYT YOBITKOB, MECSLER

100%

obparHas

P



5.2. lons notpebureneit yciyr, 0 0 100% npsmas 2
HONYYUBIUMX BO3MEIIEHHE
YOBITKOB, BO3HHKIIHY B
PE3YIbTATE HEUCTIONIHEHU
(HeHa[UIeKALIEro UCITOJTHEHHS)
TEPPUTOPHAILHOH CETeROH
opraHH3alyei cBOUX
00s13aTeNbCTB, OT YHCIa
riorpeburesiei, B Moab3y
KOTOPBIX GBUIO BHIHECEHO
cyznebHoe pelleHune, WK
BO3MELLEHHE OBIIO
MIPOU3BE/ICHO BO BHECYAEOHOM
opsaKe, NPOLIEHTOB

6. Hroro no unaukaropy - - - - 2
pe3yNnbTaTHBHOCTL 00paTHOM
CBA3H

UPEKTOP - INIABHEIA HH)KEHE I'ocnomapuk I1.B./-

HomKHOCTE @©.H.0.

" Pacuer [POU3BOJMTCS MPH HANMKMYKMH B TEPPUTOPHANLHOM CETEBOH opraumaum{ CHCTGMH aBTOHHQ)opMHpOBaHMs: (ronmocosasi,
CMC u apyrum ciocoGom).

«_‘“\



®opma 3.1. OTueTHbIC JaHHLIE JUIA pacyeTa 3HAUYSHMS [I0Ka3aTelld KauecTa

paccMOTPEHHs 3a9BOK Ha TEXHOJIOTHYECKOE IIPUCOeIMHEHHE K ceTH B mepron 2021 rog

000 "BOJDKCKHUU METAHOJT"

HanmeHoBanue cereBol opranusaiuy (nogpasnenenus/punnana)

ITokazatens ,  Yucno, mr.
1 2
Hueno 3asBOK Ha TEXHOJIOTMYECKOE MPUCOEAHHEHHE K CETH, MONAHHBIX B 4

COOTBETCTBHH € TPEOOBAHHSAMH HOPMATHBHBIX IIPABOBBIX aKTOB, MO KOTOPBIM
CETeBOH OpraHu3auued B COOTBETCTBYIOLIMH pacyeTHbIH MepHON HalpaBieH
MPOEKT JOroBopa 00 OCYIIECTBAEHHH TEXHONOTHYECKOr0 MNPHCOEIHHEHHA

3asBUTENEH K CeTH, WT. (N 35 1np)

Hucno 3adBOK Ha TEXHOJOIHYECKOE IMPUCOEIUHEHHE K CETH, MONAHHBIX B 0
COOTBETCTBHH C TPeGOBAHMSAMH HOPMATHBHBIX TMPABOBBIX AKTOB, [0 KOTOPHIM
ceTeBOM opraHu3alldell B COOTBETCTBYHOUIMH pacueTHBIH [€pHOJ HanpasieH
MPOEKT JHOroBopa 00 OCYLIECTBAEHHH TEXHOJOTHUECKOrO PUCOEIHHEHHS
3a4BUTENEH K CETH ¢ HapylIeHHEM YCTAHOBIICHHBIX CPOKOB €ro HalpaBJIeHHUS,

mT. (AIHCEIHHB Tl'lp)

Ilokasarens  KauecTBa  pACCMOTPEHMS  3asBOK  Ha  TEXHOJOTHUECKOE 1
npucoeauterue K cet (Il 1np)

JIMpEeKTOp - IIaBHBIA MHKEHED I'ocnopapux [1.B.

JlomKkHOC TR ©.1.0.

¢f

A



@opwma 3.2. OTyeTHbIE JaHHBIE Ul pacyeTa 3HAYSHUsl MOKa3aTelNs KauecTRa
HCIIOJIHEHMS JOTOBOPOB 00 OCYILECTBIEHHH TEXHOJIOTHYECKOT0 PUCOSIUHEHHS

3QBUTEIIEH K CETH, B IEPHOI 2021 rox

000 "BOJIKCKHWM METAHOJT"

Haumenopanue ceTeBoii opranusauiu (noapasaenenus/punnana)

TTokazarens Yucno, 1wT.
1 2
Yucno A0roBopoB 00 OCYINECTBIEHHH TEXHOJOTHYECKOTO NPUCOEHMHEHMs 0
3a9BHTENIEH K CETH, HCIIOJIHEHHBIX B COOTBETCTBYIOLIEM PACUETHOM MEPHOJE, 110
KOTOPBIM ~HMMEETCs MOAMUCAHHBIM CTOPOHAMH aKT O TEXHOJOTHYECKOM
MPUCOSTNHEHHH, T, (Ngy rp)
Yucno 10roBopoB 00 OCYLIECTBICHHH TEXHONOTHYECKOTO IMPHCOETMHEHHS 0

3adBUTEIIEH K CETH, HCITOJIHEHHBIX B COOTBCTCTBYIOILLIEM PACUETHOM IIEpHOIE, 1O
KOTOPBIM HMEETCA MOAMHCAHHBIN CTOpOHaMH axKT O TEXHOJIOTHYECKOM
MPHCOENHHEHHH, MO KOTOPBIM IIPOU3OLILIO HAPYLIEHWE YCTAaHOBJIEHHBIX CPOKOB

TEXHONIOTHYECKOr0 NpUcoeAuHenns, wt. (N™;; 1)

[Toxazarens Ka4ecTBa HCIOJIHEH U JOI'OBOpPOB 06 OCYUIECTBIIEHHH

TEXHOJIOTHYECKOrO PUCOeiuHenns 3asBuTener k ceTh (Il 1)
JMpeKTop - rMaBHEIH MHKEHED ["ocnogapuxk [1.B.
HomxHOCTE ®.H1.0.

At



@opma 3.3. OTueTHLIE JaHHEBIE A pacyeTa 3HauYeHHs 1oKasarelis coOoaeHus
aHTUMOHOIIOJIBHOIO 3aKOHOIATENLCTRA IPU TEXHOIOTHYECKOM TIPHCOEJMHEHHH
3asiBUTENIEN K BJIEKTPHUECKUM CETAM CETeBOM OpraHU3alliH, B TIEPUO. 2021 rox

000 "BOJDKCKHUK METAHOJT"

HaumeHoBaHKe CeTeBOM OpraHuzaLuu (noapasaeneHus/gpunmana)

ITokazarens 3HayeHHe
1 ' 2

Yucno BCTYNMBIIMX B 3aKOHHYIO CHILY PeLIeHHH aHTHMOHOMONBHOIO OpraHa M YHucno, wmr.
(mim) cyna o6 yCTAHOBIEHMH HapyIIEHWI ceTeBOW opraHmsauuell TpeGoBaHumii 0

AHTMMOHOIIOJIBHOrO 3akoHoZaTenbcTBa Poccuiickoi demepanuu B  HacTH
OKa3aHWs YCIYT MO0 TEXHOJIOTMYECKOMY NMPUCOEAMHEHHIO B COOTBETCTBYIOLIEM
pacdeTHOM nepuofe, Wr. (N, 1)

O61mee uMcno 3a9BOK Ha TEXHOJNOTHYECKOE MPUCOSIUHEHHME K CETH, TOAAHHBIX KonuuecTso,
3asBHTE/SIMHI B COOTBETCTBYIONIMH PACUETHBIH Neproa, AeCATKH WT. (N 1op) JECSTKH LIT.
(6e3 oxpyrneHus)
0
[Toxazarens  coGmroeHMs  aHTHMOHOMOJBHOTO  3aKOHOAATENbCTBA  [1pH 1

TEXHOJIOTMYECKOM MPUCOSAUHEHUM 3asgBUTENiell K 3NeKTPHYECKHM  CETSIM
ceteBoi opraiu3aitiil (I, 1np)

JIMpeKTop - rIaBHBIH MHKEHEp ["ocnomapuxk I1.B.

JomKHOCTE @.H.0.
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®opwma 4.1. TTokazaTenu ypoBHsS HaJleXKHOCTH H YPOBHS KA4ECTBA OKA3BIBAEMBIX YCIyT
CETEBOM OpraHMU3alMH
000 "BOJDKCKUNA METAHOJT"

HanmeHoBanue cetepoit opranusainu (noapasaenenns/dunuana)

Ne hopmynst (myHKTa
Iokazatens bopmyimst (1 )u 3HaueHue
METOAMYECKHX YKA3aHUi

[Mokasatens cpenHei MpoOaOHKHTENLHOCTH 1 0

npekpalleHli nepefaun aNeKTpHYecKoi

srepruu (I1,)

ObneM HEOOTNYILEHHOM BJIEKTPHYECKOH 4 0

snepruu (I1,,,)

[Toxasatens cpefHell MPOIOMKHTEIFHOCTH 2 0

IpeKkpalleHHi nepenaun 3NeKTpUIYecKoi

SHEPTHH Ha TOUKY nOCTaBKU (I 4

[Toxazarens cpeaHei 4YacTOThI 3 0

TNpeKpalleHui nepefadu NeKTpuIecKoit

3HEpruu Ha Touky nocraBku (I1gx)

Tlokazarens ypoBHS KayecTBa 7 unu 12 1

OCYLUIECTBIISIEMOr0 TEXHOJIOTHYECKOTO

npucoesunenus (I,,)

IToxazarenb YpOBHs KayecTea 11 0,9115

obcnyxuBaHus noTpedbuTenei ycuyr

TEPPUTOPHANLHBIMH CETEBBIMU

opranuzauuaMi (I1,.,)

TnanoBoe 3HaueHue nokasatens I1,, [T, ITynkr 4.1 meToguyeckux 0
yKazaHui

[lnaHoBoe 3Hauenue nokasarens Iy, I ITynkr 4.1 MeToaHYECKHX 1
YKazaHui

[Tnanogoe 3HaueHue nmokasatens I, 11", [TyrkT 4.1 MeTofuyecKuX 0,9115
YKa3aHui

InaHoBOE 3HaueHue nokasatens [y, 1", [Tynkr 4.1 MeTogMYECKHX 0
yKasaHu#

IlnaHoBoe 3Hauenue nokazarens Il [TyHKT 4.2 METORUYECKUX 2,22765

™ i yKa3aHHui

[lnanoBoe 3HaueHue mnokaszarens [lgg, [IyHKT 4.2 METOMYECKHX 0,75023

] G yKasaHui

OueHka [JOCTHXXKEHMS TOKasaTeNs YPOBHS [TyHKT 5 METOIHUYECKUX 0

HaEKHOCTH OKa3bIBAEMBIX yeuyr, K., yKa3aHuit

OueHka JOCTHXKEHMSI MOKas3aTens YpOBHS ITyHKT 5 METOIAMYECKHX 0

HAJEKHOCTH OKa3bIBaeMbIX yCIyT, K. yKazaHHii

Ouenka MOCTIKEHHS [OKazaTels YPOBHS 0

HaASXKHOCTH OKa3blBaEMBIX YCIIVT, KHMZ

[IyHKT 5 METOTHUYECKHX
YKa3aHuH




OueHka JOCTHXKEHMS NOKa3aTens ypOBHA
KayecTBa  OKasplBaeMbIX  yemyr, K,
(opranuzalud IO  YIPAaBICHHID EIHHOM
HallMOHAaIbLHON (oB1uepoccuiickoit)
INEKTPUUYCCKOI CEThI0)

ITyHKT 5 MeTOIMYECKUX
yKazaHui#

OueHka JOCTHXKCHHS IIOKA3aTENA YpPOBHS
KauecTBa oOKasblBaeMbIX yeiyr, K. (ans
TEPPUTOPHAITBHON CEeTEBOM OpraHH3aIlni)

ITynkT 5 MeToaMYECKHX
YKazaHuH

OueHka [OCTHXKEHHS TIOKasaTelisi YPOBHS
KayecTBa OKasblBaeMbIX yonyr, K. (s

TEPPUTOPHAIILHON CETEBOM OpraHHU3aLny)

TIyHKT 5 MeTOAMYSCKHX
yKazaHuH

OueHka JOCTHXKEHHMA TIOKasaTellss YpPOBH:A

IIyHKT 5 METOOMYECKHX

KauyecTBa OKasblBaeMbIX ycmyr, K. (mms YKa3aHIH
TEPPUTOPHANLHON CETEBOM OpraHu3aLu)
JIMpeKTOp - MIaBHLIH HHKEHED I"'ocniopapuk I[1.B.
JIomKHOCTD &.H.0.
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®opwma 4.2. PacueT 00001IEHHOTO TOKA3ATENs YPOBHSA HANCKHOCTH M KAYECTBA

OKa3bIBAEMBIX YCIIYT

000 "BOJIKCKHM METAHOJT"

Haumenoeanue ceteroit oprannsauuu (nogpasnenenus/dunuana)

Ne mynkra
[lokazaTens METOIHUUECKHIX 3HaueHue
YKazaHui
1. OueHka JOCTHKEHHUS MOKA3ATENS MyHKT 5 Hns  opraHu3alMu 10  yNpPaBICHHIO
YPOBHS HAJIEKHOCTH OKA3BIBAEMBIX eIHHOM HalOHANBHO
yenyr, Kiaa (obwepoccuitckoit) JJIEKTPUUECKOH
CEeTBI0 H  TEPPUTOPHAJIBHOH CETEROA
OpraHM3anuu
0
2. OueHxa JIOCTHXKEHHS TOKA3ATENS [IyHkT 5 JList TeppUTOpHATBEHOI CeTeBOM
YPOBHS HaJleXKHOCTH OKA3bIBAEMBIX OpraHu3anuu
yeauyr, KHa;l.l 0
3. Ouenka NOCTHKEHUS TTOKA3aTels [Tynkr 5 Jinst TeppuTOpHANBHOIT ceTeBoi
YPOBHSA HaJEXKHOCTH OKA3bIBAEMBIX OpraHu3aluu '
YCIyT, KHa,ul 0
4. OueHKa JOCTHKEHUS TIOKA3aTEs Ilynkr 5 Jl1s opraHu3anuu 1o ynpapIeHHIO
YPOBH:I HaJEKHOCTH OKa3bIBAEMbIX eIMHOH HallMOHANBHOM
yenyT, K., (obmepoccuiickoil) anekrpuyeckoit
CETBIO M TEPPUTOPUATILHON CeTeROM
opraHuzauun
0
5. OueHka JOCTHXEHHUS MOKa3aTes ITyHKT 5 J1s TeppUTOpHANEHOl ceTeBOH
YPOBHSA HaJIEKHOCTH OKa3bIBAEMBIX OpraHuzaluu
YCJIyT, Kxuql 0
6. OueHka JOCTHIKEHUS MOKA3aTes [Tynxr 5 Jlns TeppHUTOpHATBHOI ceTeBOM
YPOBHS HAJIEKHOCTH OKA3BIBAEMBIX OpraHH3aLu
yenyT, Ko 0
7. OueHka OOCTHXEHHA [IOKa3aTelNs [TynxT 5 Hns TeppI/ITOpHaﬂBE{Oﬁ ceTeRroi
YPOBHS HaJIeXHOCTH OKa3bIBAEMBIX OpTaHM3aIlHH
YCIIyr, Kh‘ﬂ‘l3
8. O06o0ieHHBIH MoKa3aTeNb YPOBHS ITyHKT 5
HAJIEKHOCTH U Ka4eCTBa OKa3bIBaeMbIX
yenyr, Kgg
JMpeKTOop - rIaBHBIN HHXKEHEep ["ocniogapux I1.B.
JIOMmKHOCTE d.H.0.




@opma 5.1. OTUETHBIE JaHHBIE T10 BHITOIHEHHI 3a5BOK HA TEXHOJIOIMUECKOEe

IIPUCOEIMHEHHE K CETH, B IIEPHOJ 2021 ron

000 "BOJDKCKHU METAHOJT"

HauMeHoBaHHe CeTEBOH OpraHM3alHe (nonpaznenenus/gpunuana)

[Tokazaren Yucno, wr.

1 2
UHCIIo 3a5BOK HA TEXHONOTHYECKOE TTPHCOEIHHEHHE, TOIAHHBIX 3aSBUTCISIMH B 4
COOTBETCTBMM ¢  TpeOOBaHMAMM  HOPMATHBHBIX  [IPaBOBBIX 4KTOB B
COOTBETCTBYIOLINH PACUETHBIH MEPHON peryaupoBanust, . (N,,,,)
Uucno HampasneHHBIX MO YKasaHHBIM 3asBKaM TPOEKTOB IOFOBOPOB Ha 4
OCYIIECTBICHHE TEXHOJOTHYECKOIO IPHCOEAMHEHHMS B COOTBETCTBHH C
YCTaHOBJICHHBIM ~ MOPAAKOM  3aK/IIOYEHHMs JOroBOpa Ha  OCYIIECTBJIEHHE
TEXHOJIOTM4ECKOr0o MPHCOSAuHEH s, T, (N )
Hueno  NMpOeKTOR  JOTOBOPOB  HAa  OCYLIECTBIEHHE  TEXHOJOIHYECKOIO 0

NPUCOEJMHEHHs MO YKAa3aHHbIM 3afdBKaM, HAIPABIEHHBIX C HapyLIEHHEM
YCT2HOBIIEHHBIX CPOKOB, WT. (N,

JIMpEKTOp - MIaBHBIN HHXKEHED I"'ocnopapuk I1.B.

JOMKHOCTD - d.H.O.




®opwma 6.1. Pacuer 3HaYeHUs UHAMKATOPA MHPOPMATHBHOCTH 34 IIEPHO/T

000 "BOJDKCKUNU METAHOJT"

2021 rox

Hanmenopanue TeppHTOpHANIBHOH CETEBOM OpraHH3alHK

ITapametp (KpuTepuii),
XapaKTepU3YIOLINit UHIUKATOD

3HayeHHe

dbaxruue-
ckoe (D)

N1aHOBOE
Im

@ /11 x 100,
%

3aBUCHMOCTD

OueHOYHBIH
Bamn

1

2

3

4

6

1. BO3MOXKHOCTE JIMUHOTO MpHeMa
3asiBUTeNIel U noTpeduTteneit ycnyr
YIOIHOMOYEHHBIMH
NOIDKHOCTHBIMHU JIMLIAMK
TEpPPUTOPHANIEHOH CeTeBOH
OpraHu3aliy - BCEro

1

1

100%

2

B TOM YHKCJIE€ IO KPUTCPHAM!

1.1. KonmH4ecTBO CTPYKTYPHBIX
noapazzaeneHuii no padore c
3asBUTEISIMH U TOTPEOUTEIIMHU
YCTyT B MPOLEHTHOM OTHOLIEHHH K
00ILEMY KOTHYECTBY CTPYKTYPHBIX
NoApasAcIeH i

50

50

100%

npsiMast

1.2. Konu4ecTBO YTBEpKISHHBIX
TEPPUTOPHANEHOH CETERBOM
opranuzalueil B yCTAaHOBJIEHHOM
NOpAAKE OpraHU3alHOHHO-
pacIOpsSAHTENBHEIX JOKYMEHTOR
o BOIpocaM padoTsl C
3aABUTENAMH U NOTpeduTensIMu
YCIIYT - BCEro, LIT.

100%

npsamas

B TOM YHCIJIE:

a) periamMeHThl OKa3aHHus yCIyT U
paccMoTpeHus obpareHuil
3asBUTENeH U noTpeduteneit ycuyr,
T,

100%

6) HanuyKe MONOKEHU O
JEATENBHOCTH CTPYKTYPHOTO
noApasjeneHus no pabore ¢
3asBUTEISAMH U NOTpeOUTENsIMH
yenyr (Hanuaue - 1,
oTcyTeTBHe - 0), 1T,

100%

B) JOMAKHOCTHBIE HHCTPYKLIHU
COTPYAHHKOB, O0CIYKHUBAIOIIMX
3asiBUTENEl M moTpebutenell ycnyr,
LIT.

100%

Lo

e



r) YTBEpPXKACHHBIE
TEPPUTOPUATILHOH CeTeBOM
opranusanyieil B yCTaHOBIEHHOM
nopsiike (pOpMel OTHETHOCTH O
paboTe ¢ 3agBUTENAMU U
noTpeOUTENAMH YCIYT, LIT.

100%

2. Hanuuue TenedoHHol cBA3M qns
obpauenuit norpedurteneit ycnyr k
YIIOJHOMOUYEHHBIM AOKHOCTHEIM
MULAM TEPPHUTOPHAIBHON CETeBOH
OpraHu3aIun

B TOM HHUCJIE 10 KPUTEPHUSIM:

2.1. Hanuyue enuHoroO
Tene)OHHOro HoMepa Ui IpreMa
obpaueHuit moTpeduTeneii yeuyr
(namuyue - 1, orcyrcTrue - ()

100%

npsiMast

2.2. Hamnuue ungopMaluoHHO-
CIPABOYHOH CHCTEMBI 1151
aBTOMaTH3aLuu obpaboTku
obpatenui norpebureneit yenyr,
MOCTYIMHBILKX O TenedoHy
(Hanuuue - 1, oTcytcTBHE - 0)

100%

npsMas

2.3. Hanuuue cHCTEMEI
aBTOMH(OPMHUPOBAHUS
notpeduTesnelt yciuyr no tenedoHy,
npefHa3HaYeHHOH 71 JOBEICHHS
JI0 HUX TUIIOBOH HH(OpMALH
(Hamiuue - 1, oTcyTCTRHE - 0)

100%

npsMast

3. Hanuuue B cet MHTEpHET calita
TEPPUTOPHATIBHON CETEBOH
OpTaHU3aIiH ¢ BO3MOKHOCTBIO
obmeHa HHpopMauueii ¢
noTpeOUTEIsIMU YCIIYT
MOCPEACTBOM 3NEKTPOHHOMH TTOUTHI
(namuume - 1, orcyTcTBue - 0)

100%

npsamas

4. TlpoBenieHre MEPOTIPHATHIH 1O
JIOBEICHHIO 10 CBEIeHUS
notpebuTtenelt yenyr Heobxoqumoi
uH(OopMaIy, B

TOM 4HCJIE [IYTeM ee pa3MelleHHs
B ceTH MHTepHeT, Ha OyMasKHBIX
HOCHTEJISIX HJIM HHBIMU
JOCTYIHBIMH criocofamu
(mpoeenenue - 1, orcyrersue - 0)

100%

npsMas

5. TlpocToTa ¥ AOCTYMTHOCTE CXEMBI
00’KanoBaHus MOTPeOUTENAMHE
YCIIYT AeHCTBUH JOJDKHOCTHBIX JIHLL
TEPPUTOPHAIBHON CETEBOH
OpTaHU3aLHH, 10 KPUTEPHIO

100%

obparHas




5.1. Of1ee KOIUYECTBO
oOpauieHui moTpeduTeneit yeuyr o
TNPOBEICHHH KOHCYNETALMH 110
nopsaKy obxanopaHus gelcTuit
(be3nelcTBYS) TEPPUTOPHATBHOM
CETEBOH OpraHu3alKy B X0e
UCMONHEHUS CBOUX (PYHKIUH,
IPOLIEHTOB OT 00LIero KOIUYeCTRA
TOCTYIHBINNX O0paIeHH I

0 100%

6. CreneHb NOMHOTEL,
aKTyalbHOCTH H JIOCTOBEPHOCTH
MpeoCTaBAAEMOH TOTPEOUTENIM
ycIyr uHGopMaLuu o
JeATEeNbHOCTH TEPPUTOPUANBHON
CeTeBOIl opraHU3aLKH - BCETo

B TOM YHCJIE IO KPUTCPHAM:

6.1. Obuiee KOTMYECTBO
obpaiienuit notpebuteneit yenyr o
NpOBEAeHUH KOHCYIBTALMH 110
BOMPOCAM JeATeNLHOCTH
TEepPPUTOPHATIEHOH ceTeBoH
OpraHu3aLKHy, IPOLEHTOB OT
0011ero KomyecTBa

NOCTYNUBIIMX oOpaleHuit

0 100%

obparHas

6.2. Konuyectro obpalieHuii
notpebuTenell ycnyr ¢ ykazaHuem
Ha OTCYTCTBHE HEOOXOAMMOH
uH(pOPMALKH, KOTOpas A0JIXKHA
OBITH packphiTa TEPPUTOPHATBHOMH
CETEeBO! opraHuzalven B
COOTBETCTBHH C HOPMATHBHBIMHU
IPaBOBBIMH aKTaMH, POLEHTOB
OT OOIIEro KOJUUeCcTBa
TMOCTYMUBIIMX 0OpalleHuH

0 100%

obpaTHas

7. Wtoro 1o uuiuxkaTopy
UH(POPMATHBHOCTH

JupexTop - INIaBHbIH HHXKEHED

I"'ocnogapux I1.B.

JomxHocTh

D.H.0.

4
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$opma g.1:! JKypnan yyera nanHbIX NEpPBUYHOI HHOpPMALIHMK N0 BCeM
NPeKpalieHHAM Nepeiayy MEKTPHUESCKOH SHEPruy, MPON30ILeAINM Ha 00BEKTaX

mecau 2021 roaa

SHBAPD

CETEROIT OpraHM3aLMH 3a

000 "BOJDKCKHWHM METAHOJT"

HaumeHnosanue cereoii opranusaium
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®opma 8.2. PacueT HHAHKATUBHOTO MOKA3ATENS YPOBHS HAIE)KHOCTH OKA3hIBAEMBIX yCIIyT
OpraHM3aluel 0 yIPaBIeHHUIO €IMHON HAIMOHATBHON (06IepOCCHICKOI) AMEKTPHIECKOI CETHIO
Ha OCHOBE 00BbEMa HEJIOOTITYIIECHHOH 37TeKTPOIHEPTHH BCIEACTBHE ITOIHOIO (gacTHYHOIO)
OTpaHHYCHHSA 3]EKTPOCHAOKEeHUs TOTpeOuTENeH
000 "BOJDKCKMIT METAHOJI"

HauMeHoBaHMe ceTeBOit opranusauuu

Ne
e HavmeHoBaHHe COCTaBIAIOILEH MOKa3aTes Merton onpenenenus
1 O6bem HenooTmymeHHoM snextposneprud (I,,,.), Cymma npousBeeHuii no crosoiy 9
MBrt*4ac H cronbuy 22 ®opmer 8.1
: (2 cronben 9 * cronben 22)
JMpEeKTOp - TIaBHEBIA HHKEHED I'oconapux I1.B.

JIOKHOCTE D.H.0.
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@opma 8.3. PacyeT HHAMKATHBHOTO TI0Ka3aTeNld YPOBHA HAAEKHOCTH OKa3bIBAEMBIX YCIIYT IUI
TEPPUTOPHAIIBHBIX CETEBBIX OPTaHW3aLMI ¥ OpraHu3aluii o yrnpasieHuIo eAMHOH HallMOHAIBHOH
(obmepoccuiickoif) anexTpHYecKoil CeThI0, el JONTOCPOUHELH NIEPHOL PEryIHpOBaHHs HAYacs

nocne 2018 rona

000 "BOJDKCKHUH METAHOJ"

HanmenoBanme ceTeBoii opraHu3auy

Ne Haumenosanue cocrapnstoneit
n/n roKa3aTes Meroz onpeneneHia
MakcHMaTEHOE 38 PACYETHBIH epHO
B cOOTBETCTBUHM € 3aKITIOUCHHBIME JOTOBOPAMH
I PErynMpOBAHHS YHCTO TOHEK NIOCTABKH 16 SN AR TR S G SHEpr
CETeBOI OPraHM3allMH, LIT., B TOM YUCIIE
B pa30HBKe 10 YPOBHAM HANPAKEHHUS: 185
B COOTBETCTBHH € 2aKIHOYEHHBIMH JIOTOBOPAMU
1.1 BH (110 xB u BrIme), mr. 10 nepefaue SNeKTPHUSCKOH SHEpruH !
65
B cooTBeTCTBYH C 3aKTIOUEHHEIME JIOTOBOPAMH
1.2 CH-1 (35 kB), wr. 10 Mepesaye 3MeKTPHYECKOH SHepruu
8
B cOOTBETCTBHMM C 3aKIFOYEHHBIMH JOTOBOPAMHM
1.3 CH-2 (6 - 20 xB), . I10 Mepeae MEeKTPHIeCKOl 3HEPruu
110
B COOTBETCTBHH C 3aKITIOYEHHEIMH JOMOBOPAMHU
1.4 HH (n0 1 xB), . 10 Mepeiaue MEKTPHYECKOH SHEPrHH
2
cyMMa npousseneHuii mo cronduy 9 u crondiy 13
Gopwmet 8.1, genennas Ha 3HaueHue Mydxra |
®opmer 8.3
Cpeanss MpoOIKHTENBHOCTS . (3 cronGen 9 * cronben 13) / myuxr 1 Gopmer 8.3)
2 | TpeKpaleHus NEpean MEKTPHHecKoit TIpy 3TOM YHHTBIBAKOTCS TOMBKO T¢ COBBITHS, 110
sueprun Ha Touky noctarkH (Isiq), Hac. KOTOpBIM 3HaYeHus B ctondue 8 pasusl "B, a B cTonbiue
27 pasHsi 1
1
0
cymma 1o cronbuy 13 ®opme 8.1 u nenennas Ha
3HaueHue nyHkTa | @opmer 8.3
Cpennsas 4acToTa NpeKkpalleHuii nepeaaqm (2 cronber 13 Gopmer 8.1 / myskT 1 Gopmst 8.3)
3 MEKTPUYECKOH SHEPTHK HA TOUKY Ipu 3TOM YYMTEIBAIOTCA TOMBKO T€ COBBITHS, 1O
nocraeku ([1,;q), WT. KOTOpPbIM 3HaueHus B ctoabue 8 pasusl "B, a B ctonfue
27 paeHsI 1
0
CyMMa Mpou3Benenuit mo cronbuy 9 u cronduy 13
©opmet 8.1, neneHHas Ha 3HAYSHHE MyHKTA |
CpenHsas 0poaoIKUTENBHOCTE ) Dopwsi 8.3
4 | MPOKPAIICHHA NEPEAAH SMEKTPHILCKOR | (" cronGen 9 * cronben 13) / nynkt | Gopms! 8.3)
FHEPTHA PR TRORGICIINT PEMOHTHED IIpu 3TOM YYHMTBEIBAIOTCA TONLKO T COOBITHS, 110
pabor (Tssiqp), ac. KOTOpBIM 3HaueHuA B cTonbue 8 pasus! "I1"
0
cymma o cronbduy 13 opmet 8.1 u genennas
Ha 3Ha4eHue nyHkTa 1 @opwmet 8.3
Cpenss HacToTa NPEKpatlieHui Mepenatt | (¥ cronber 13 Gopuer 8.1/ nynkt 1 Gopwmsi 8.3)
5 | amexTpuyeckoii SHEPTHH TIPH MPOBEIEHUHA

peMoHTHBIX padoT (I1g,;5), T,

ITpu 3T0M YUHTEIBAIOTCA TONBKO T€ COOBITHS, MO
KOTOPBIM 3HaueHHs B cTonbue § pasxs "[1"
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