@opma 1.1. KypHan yyera texyuei nHGopManuu o IpeKpalleHuy nepeaada
ANEKTPUYECKOH dHeprum Jyis norpebureneit yenyr cereBoit opranusanuu 3a 2020 rojg

000 "BOJIKCKHMHU METAHOJT"

Haumenosanue ceTeBoil oprauvsauuy

O00CHOBBIBAIOLIHE

1
HJaHHBIE AJid pacHeTa

IIpogomxuTebHOCTE
MpeKpalLeHHs], yac.

KomuyecTBO TOUEK TPHCOSAHHEHHS
noTpeduTenei ycmyr K 3eKTpuUeckoil ceTu
3NEeKTPOCETEBOH OpraHu3aliH, LT,

3
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®opwma [.2. Pacuer nokasarens cpeHel POIOIKHTENBHOCTH MPEeKpaIeHHit
nepeaayu 3JIeKTPUYECKON DHepruu
000 "BOJDKCKUI METAHOJT"

Haumenosanue ceteBoii opranuzaiuu

Maxkcumanenoe 3a pacuetHslit mepuon 2020  r. uHCHO

MakcuMaspHOe 3HAYEHHE 10 Ip. 3

TOYEK MPHUCOEIUHEHH dopmer 1.1 185
CymmapHas npuononmmenbﬂocra npekpalleHui nepemayin Cymma 110 rp. 2 dopmsi 1.1
SJICKTPHYECKOH 3HePruH, yac. (Ty,) 0
ITokazaTens cpenHeil NPOAOIHKUTENEHOCTH 0

NpeKpalieHui repeaaun aekTpudeckoii sepruu (I1,)

JMpEKTOp-rIaBHbII HHKEHED I'ocnoapuk I1.B.

JlomKHOCTE ®.H.0.




(B pen. Ipukasza Munsrepro Poccuu ot 21.06.2017 Ne 544)

®opma 1.3. PacueT nokasaTens cpegHeil IpoIoKUTeI5HOCTH NpeKpaleHus rnepegadu
SNEKTPUYCCKON SHEPTUH IOTPEOHTENSM YCIIYT M TI0Ka3aTells cpeJHel YacTOTEI [IpeKpalleHni
nepelaul SJICKTPHYECKOM SHEPTUH TIOTPEOUTENIAM YCITYT CETEeBOM OpraHu3aium
000 "BOJDKCKUHU METAHOJT"

HammenoBaHue ceTeBoiH opraHu3aluH

HaumMenosanue cocTapnsionieii moxasatens

Merton onpeneneHus

1 MakcuManbHoe 32 pacueTHBIH NepHo
peryjaMpoBaHus YMC/I0 TOUEK OCTABKH
notpebuTeneit ycuyr ceresoit
OpraHHzaliy, LIT.

B COOTBETCTBHHY ¢ 3aKMIOUEHHBIMH
JOTOBOPaMH MO Mepefade 3IeKTPOIHEPT Ui

185

2 CpelHss NpOAOIIKHTENBEHOCTD PEKPALIEHHs
nepefadn 3AeKTPHYECKOH SHEPIrHU Ha TOUKY
noctaBku (114, gac

CyMMa IIpou3BeeHui o cronbiy 9
H ctonduy 13 dopmel 8.1, nenennas
Ha 3HaueHue nyHkra 1 @opmer 1.3
(X cronden 9 * cronben 13) / nynkr 1
¢dopmer 1.3).
ITpH 3TOM yUHTEIBAIOTCA TOJILKO COOBITHS,
0 KOTOPBIM 3HaueHus B cTo/0ue 8 paBHbl "B",
a B crondue 27 paBHbl "1"

0

(U5

CpEﬂHHSI yacToTa nperameHHﬁ nepenavyun
BHCKTpH‘-iECKOf/JE OHEPIr'uH Ha TOYKY [MOCTaBKH
(Hsaiﬁ)> HIT.

CymmMa no cronbuy 13 dopwms 8.1
U JleleHHas Ha 3HadeHue myHkTa 1 dopmel 1.3
(X cronbeun 13 dopmer 8.1 / nynkr |
cdopwmer 1.3).
IIpH 3TOM YYMTBIBAIOTCH TOJNBKO COOBITHS,
10 KOTOPEIM 3Ha4yeHus B cronbue 8 paeHer "B",
a B cronbue 27 paHel "1"

JIMpeKTOp-rIaBHbINH HHKEHED
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(B pen. [Mpukasza MunsHepro Poccuu ot 21.06.2017 Ne 544)

®opwma 1.4. PacueT mokasaresis YpOBHS HaIEKHOCTH OKa3bIBAEMBIX YCIIYT UIA
OpraHu3allky M0 yHNPaBIeHUIO SINHON HALIMOHATBLHOM (00IIepoCCHiiCKOil) AIeKTpHYeCKOi
CETBIO, IONTOCPOYHBIH TIEPUO PETYIUPOBAHUS KOTOPOi HaurHaercs ¢ 2018 roma
000 "BOJDKCKUM METAHOJT"

HaumeHoBaHHE ceTeBOi opraHu3aluH

Ne "
- HaumMeHoBaHUe cocTaBnSIONEH MoKa3aTens Meton onpeneneHus
i}
1 O6BeM HeJLOOTIYLIEHHOM Cymma npousBeneHuit mo crosouy 9
anextpoanepruu (IL,,,.), MBT*4ac 1 cronduy 22 dopwmsl 8.1

(X cronben 9 * cronbery 22).
Ipy 3TOM YYHUTBIBAIOTCS TOJIBKO COOBITHS,
IO KOTOPEIM 3HaueHHs B cTonbie 8 pasuer "B,
a B cronbue 27 pasHbl "1"

JIMpEKTOp - TIaBHBIH HH)KEHED ["ocnopapux I1.B. //,/\ -H‘fi:f ,% / /
&/

JomxHOCTh ©.H.0.




®opwma 1.9. JlanHbie 00 SKOHOMHYECKHX 1 TEXHAUECKHMX XapaKTEPUCTHKAX
1 (WIK) YCIOBHAX JEATebHOCTH TePPUTOPHANBHBIX CETEBEIX OpTraHu3allui

000 "BOJDKCKUHA METAHOJI"

HaumMeHnoBaHue ceTeBOH opranuzainui, cyosekT Poccuiickoit enepaunu

Haumenosanue u
PEKBU3HMTHI

MO TBEPKAAIOIIHX

Ne XapakTepHCTHKH U (MITH) YCIOBHA 3HadeHMe JOKYMEHTOB

n/n JeSTelbHOCTH CeTeBOH OpraHu3auuu ! XapaKTEPUCTHKH (B TOM YHCIIE
BHYTPEHHHX

JOKYMEHTOB CETEBOMH
OpraHu3aLuu)

1 | IlporssxeHHOCTD JIUHUE 3eKTpoliepeaayy

B ofiHOLENHOM BRIpakenun (JIDII), kM 60,674

1.1 | TTporsxeHHOCTE KaOeNbHBIX THHHI
SNEKTpOINEPeaayH B OQHOLEIIHOM 60,674
BbhIpaKEHHH, KM

2 | Jong kaGensHBIX THHWH 3MeKTponeperadyn
B OJTHOIIETTHOM BBIpaKEHHH OT 00LLeH

MPOTSHKEHHOCTH THHUH 3JIEKTpOoIIepejaiy gt LU 100,00%
(Tons KJI), %
3 | MakcumansHOM 3a o HHCIIO TOHEK (3Hauenue U3
IOCTABKH, LIT. Gopmet 11. 1
dopmet 1.3
npuIoKeHHus 1 185
K METOJIHYECKHM
YKazaHUAM)
Uucno pazseAHHUTENEH W BBIKIIKOUATEEH, LUT. 172
5 | Cpennsist netHss Temneparypa, °C 25
Homep rpynmet (m) TeppHTOpHANBHOH
CeTeBOil OpraHu3alyy Mo MoKa3aTeNio (popma 9.1) -
IIsaidi
7 | Homep rpynimsl {m) TeppUTOpUaNBEHOMI
CETEeBOH OpraHu3aluy 1o [oKa3aTeno (dbopma 9.2) =
[Tsaifi

; [TpoTsKeHHOCTs NUHUA 2MeKTponepenau B onHouenHoM sulpakenud (JIDID) - nporameHHOCTh NHHMA SMekTponepenayu
TepPUTOPHATBHOI CeTeBOH OPraHM3aLMK B OJIHOLENHOM BBIpAKeHHH (TIPH OMpEeNCHHM MPOTAKEHHOCTH BO3AYLIHBIX H KaOelNbHBIX
TUHUI AMEKTPONEPEIauy HU3KOTO HANPAKEHHA YHHTRIBAIOTCH TONBKO TPeX(hasHble YHaCTKH TMHMI), Km;

Jlons kaOeapHbIX NMHHH 3IEKTPONEPENAdd B OJHOLENHOM BRIPaKeHHH OT o0LIeH poTaieHHOCTH NHHUi snexrponepenayun (Jons
KI), % - mons ka(ensHbIX JIMHWH 37eKTponepenadd TEpPUTOPHANBHOH CETEBOM OpraHM3alMM, PacCuMTHIBACMAs KAK OTHOLICHHE
NPOTAKEHHOCTH KabelbHbBIX NHHKE B OAHOLETHOM BRIP&KEHHH K npoTsaxennoctu JIDIT, %;

Yucno pasbeauHuteneil W BBIKIIOUaTeneit - COBOKYIHOE YMCIIO Pasbe/MHUTENEH U BhIKIOUYaTelel TeppHTOPHATLHON CETeBOi
OpraHu3alnH, WT.;

Cpenuss JIETHS TEMISPATYPA - B COOTBETCTBMH C JIAHHBIMH 110 CpeiHel TeMmeparype Hio/is Ha MOCTEAHIO HMEIOLLYFOCA 1ary
cormacio CGopunky MenepanbHoi cnyxGbl rocynapersentoi cratucTuky "Pernonel Poccun, OCHORHBIE XapaKTEPHCTHKH CYyGBEKTOB
Poccutickoit Oeneparyu'. = i

JlvpexTop - INIaBHBIH HHIKEHED l"ocnonapuk I1.B.
JomKHOCTE @.U.0.




®opma 2.1. Pacyer 3HaueHHS HHARKATOPA HHDOPMATHBHOCTH

000 "BOJDKCKUA METAHOJ"

Hawmenoranue TeppHTOpPHATEHOMN CeTeBOH OpraHu3alHi

[Tapametp (xpurepuit),
XapaKTePH3YIOLIMH HHIHKATOD

3HaueHHe

thaxTu-
qeckoe
(@)

TIaHOBOE
(1)

@ /I x 100,
%

3aBUCHMOCTE

O1eHOYHEI
Han

1

2

~
2

1. Bo3MOAHOCTE THYHOTO HpHEMa
3agBUTeNleH 1 noTpeduTeneit yeyr
YIOTHOMOYEHHBIMH JOIKHOCTHEIMH
JTHIAMU TEPPUTOPHATIBHOM CeTeBol
OpraHu3alkH - BCETO

l

1

100%

B TOM YHCIIE 110 KDUTEPHAM:

[.1. KonuuecTRrO CTPYKTYPHEIX
nozapasfeneHui mo padbore ¢
3aABUTENAMU U TIOTPEOUTEISIME YCITYT B
NPOLEHTHOM OTHOIIEHHH K 00ILEeMy
KOJIMYECTRY CTPYKTYPHBIX
No/ipa3ieIeHu’

50

50

100%

npsaMas

1.2. KonuuecTBO yTBEPKIEHHbBIX
TEPPUTOPHANEHON ceTeROM
OpraHu3alie B yCTaHOBICHHOM
HOpsiKe OpraHu3alHOHHO-
PacmopAIUTENbHBIX TOKYMEHTOB I10
BOMpocaM paboThl ¢ 3aABHTEIISAMHE H
noTpeduTeNAMH YCIIYT - BCErO, IIT.

100%

npsaMas

B TOM HHCIIE!:

d) pernaMeHThl OKA3aHHsT YCIIYT 1
paccMoTpeHHs obpalleHuii 3asBuTenei
v noTpeduTeneii yeuyr, wr.

100%

0) HalHYKE TIONOKEHHS O NeATEIbHOCTH
CTPYKTYPHOTO MOJpasiesieHus 110
paboTe c 3aABUTENAMH K
NoTpedUTeNIAMU YCIyr (Hannuue - 1,
oTCyTCTBHE - (), T,

100%

B) AOJKHOCTHEIE HHCTPYKLHH
COTPYAHHKOB, ODCTYKHBAFOIIHX
3asBUTeNIEH

" noTpeduTenei yeuyr, T,

100%

I') YTBEpIKIeHHEIE TEPPHTOPHATLHOM
CeTeBOii opra”usauneii B
YCTaHOBJIEHHOM MOPAAKE (hOPMEI
OTYETHOCTH 0 pabore

C 3agBUTENAMH W NOTPeOUTETAMH YCIIYT,
IIT.

100%




2. Hanuuue tenedOHHOM CBAIN OIs
obpamenuit motpedurened yeayr K
YIIOJIHOMOYEHHbBIM JOJKHOCTHBIM
JIMLAM TEPPHTOPUANEHON CeTeBOii
OpraHu3alun

B TOM YHCIIE 110 KPDUTCPHAM:

2.1. Hanuuue enuHOro TenedoHHOTO
HOMepa [Utst npuemMa obpalieHuit
notpedurenei yeayr

(Hanuuue - 1, orcyteraue - 0)

100%

npsamas

2.2. Hanuuwe
HHPOPMALHOHHO-CIIPABOYHOMN CHCTEMBI
UL aBTOMaTU3auuu obpaboTku
o0pawignuii notTpeduTenei ycuyr,
MOCTYMHMBIIKX TI0 Teae(ony (HaHIHe -
1, orcyteTrue - 0)

100%

npsmas

2.3. Hanuuue cucteMsl
ARTOMH(QOPMHPOBAHHUS OTpeOuTe N
YCIIYT 10 TenedoHy, npeiHa3HaYeHHOH
IJIA JOBEJICHHS 10 HUX THUIIOBOM
HHopMaLMK (Hatuuue - 1, OTCYyTCTBHE -
0)

100%

npsaMas

3. Hanuune B cetu MuTepHET caiita
TEPPUTOPHANIBHON CETEBOIH
OpraHM3alky ¢ BO3MOKHOCTRE) 0OMeHa
uHpopManueii ¢ motpedurenimu

YCIIyT IOCPEICTBOM

JNEKTPOHHOMH MOUTHI

(nanmume - 1, orcyterBHe - 0)

100%

npsiMast

4. TlpoBeigHHE MEPOTIPUATHH 1O
HOBENEHHIO JI0 CBEIEHUs noTpeduTeneit
yeIyT HeoOXxoauMol uHpopManiy, B
TOM YHCJIE [TYTEM €€ pPa3MelleHH B CETH
HutepneT, Ha OyMaKHBIX HOCHTENAX
WM UHBIMU JIOCTYHBIMH CIIOCO0aMu
(npoBenenue - 1, otcytcTBHE - 0)

100%

pAMast

5. IIpocToTa M OCTYITHOCTH CXEMBI
00)Kan0OBaHHA IOTPEOHTEIAMHU YCITyT
JeACTBUI JOMKHOCTHRIX JTHIT
TEPPUTOPHUANBLHOMH CETeBOM
OpraHM3al|H, 10 KPHTEPHIO

100%

oOpaTHas

5.1. Ofulee KonmyecTBO 0OpamieHuH

100%

6. CTeneHb MOIHOTHL, aKTYaIbHOCTH U

B TOM YHCIIE 110 KPUTEPUSM:

6.1. Obee KOMMUECTRO 00pAILEHHI

100%

obpaTHas

6.2. Konuuectro odparmeHuii

100%

obpaTHas

7. IToro mo HHAMKATOpY

HupexTop - rnaBHEI HHKEHED

I"'ocnogapuk I1.B.
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®opma 2.2. PacdeT 3HAUCHHUS MHAUKATOPA HCIIONHATEILHOCTH

000 "BOJDKCKHUM METAHOJT"

HaumeHosanue TeppuTOpHATBHOIT ceTeBOM Opranu3amum

[MapameTp (mokasarens),
XapaKTepU3YIOLIUH HHIUKATOP

3HaueHUe

takru-
yeckoe (D)

IMJIaHOBOE

ay

@ /I1x 100,
%

3aBHCHMOCTD

O1eHOYHBIH
Oann

1

2

3

6

1. Cobnionenue cpokos 110
MpOLEYPaM B3aUMOOeHCTBUA
¢ IOTPeOUTENIMH YCIIyT
(3asBHUTENAMH) - BCETO

0,5

B TOM HHCJIE [10 KPUTECPUAM:

1.1. Cpennee Bpems,
3aTpatueHHOe TePPUTOPHAIILHOM
CETEBOH opranuszauueit Ha
HarpaeJieHKe MpoeKTa JOroBopa
OKa3aHMA YCIYT 110 Nepeaade
3JIEKTPHUECKOH HYHEPrUU
MOTPEOUTENIO YCITyT
(3asgBUTENIO), HEH

100%

obpaTHas

0.5

1.2. Cpennee Bpems,
HEoOX0AUMOE 1S
000pY/I0BaHHS TOYKH TIOCTABKU
npudOpaMu ydyeTa ¢ MOMEHTa
T0JIa4H 3asBICHHS
N0TpeOUTENeM YCIIyr:

obpaTHas

0,5

a) 18 QU3NYECKUX JIHII,
BKJ1IOYas MHAWBH/IYaIbHbIX
NpeAnpHHUMATEIE, U
IOPUJIHYECKHX JTHIL -
CYOBEKTOR MAJIOr0 M CpeIHETO
NpeInpHHUMATENbCTBA, THEH

100%

0) 11 ocTaNIbHBIX
notpeburesieil yenyr, nHeit

100%




1.3. KonuyecTBo cilyuaes oTkasza
OT 3aK/IIOUEHUS U CITY4Yach
PacTOPKEeHHs NOTpebuTEIeM
YCJIyT AOTOBOPOB OKARAHH
yeiyT

110 [epefaye 3MeKTPHYECKOi
3HEPryy, MPOLEHTOR OT 00LIEro
KOJIMYECTRA 3aKMIOYEHHBIX
TEPPUTOPHANBHOMI CeTeROi
opraHMzanueif 10roBopos ¢
MOTpedUTENAMH YCIIyT
(3asBUTENAMH), KpOME
(PUBMYECKUX JIHI]

100%

obpaTHas

0,5

2. Cobnronenue TpeGopaHui
HOPMAaTHBHBIX ITPABOBBIX aKTOB
Poccuiickoit enepanyu o
MOAJePKaHMIO KauecTBa
BNIEKTPUUECKOH SHEPrHHU, 110
KPHTEPHIO

100%

0,5

2.1. KonuyecTBo obparieHuii
noTpebuTenei ycayr ¢
YKa3zaHUEM Ha HeHaaexaliee
Ka4eCTBO 3JIEKTPHUECKOH
9HEPTHH, MPOLIEHTOB OT 00IIIero
KOJIMUECTBA MOCTYITHBIIMX
oOparueHmii

100%

oOpaTHas

0.5

3. Hanuuue BzaumoaeiicTBuUs

¢ MOTpeOUTENAMH YCIyT IIPH
BbIBOJIe 000pPYIOBAHHS B PEMOHT
U (MIIH) W3 AKCTUTyaTalliK

0.5

B TOM 4HCJIE 110 KPUTEPHAM:

3.1. Hanuuue (oTcyTCTBIE)
YCTAHOBJIEHHOH MPOLIEYPEI
COIJIacOBaHHs C [OTPeOUTEISIMHE
yenyr rpadHKoB BEIBOAA
JNEKTPOCETEBOro 000PYAOBAHHA
B PEMOHT U (UITH) U3
3KCIIyaTaumu (Hammuue - 1,
oTcyTcTBHE - 0)

100%

npsaMast

0,5




3.2. KonuyecTBo obpanienuii
notpebureneil yciyr ¢
YKa3aHWEeM Ha HecOTJIacHe
BBEJIEHUSI [TPEUIAraeMbIX
TEPPHTOPHAJIEHOH ceTeBOH
opraHusaryei rpa@ukos
BEIBOJA 3MIEKTPOCETEBOr0O

00OpYZIOBaHHS B PEMOHT U (MJIK)

U3 3KCIULyaTaluy, IPOLEHTOR OT
00111ero KONu4YecTBa
MOCTYNMUBINMX 00palleHui,
KpoMe QU3MUECKUX JTHLT

0 100% oOparHas

0,5

4. Cobimoenne TpeboBaHuH
HOPMAaTHBHBIX ITPaBOBBIX

dKTOB I10 3alIUTE MEPCOHAIIBHBIX

IaHHBIX notpedureneil ycuyr
(3asBUTEIIEH), TO KPUTEPHIO

obparHas

0,2

4.1. KomvecTBo oOpalieHuit
noTpeduTeseH yeuyr
(3asBuTeneH) ¢ ykazaHueM Ha
HETIPaBOMEPHOCTh
HCIIOJIb30BAHMA TTEPCOHANBHEIX
JI@HHBIX TTOTpeOUTENEH yenyr
(3asBUTENEIT), MPOLIEHTOB OT
0fLIero KoMMYecTRa
MOCTYIHBIUMX 0O palleHHi

0 100%

0,2

2

5. MUroro no uHAMKATOpY
MCTIOMHHTENEHOCTH

JIMPEKTOD - I'TTaBHEINA HHKEHED

I"ocrionapuk I1.B. PG
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@opma 2.3. Pacuer 3nadeHHs HHIMKATOPA PE3yIbTATUBHOCTH OOPATHOH CBSI3U

000 "BOJDKCKUKM METAHOJT"

Hanmenopanue TeppHUTOpHATBEHOMN CETEBOM OpraHH3allHK

[Tapametp (mokazarens),
XapakTepU3YIOIIHHA HHAXKATOP

3HaueHue

thakTu-
yeckoe

(@)

I[JIAaHOBOEC

an

@ /1Ix 100,
%

3aBHCHMOCTE

OLeHOoYHEIH
Dann

1

2

3

5

1. Hanuyue ctpykTypHOTo
noapasaejIeHHs
TEPPHTOPHAITLHOU CeTeBOH
OpraH{3aLuu 10
paccMoTpeHuto, obpaboTke u
NPHHATHIO Mep 10 00palieHrusM
notpeburesnel yeiyr (Hanuaue -
1,

otcyTeTBHeE - 0)

1

100%

npsiMast

2. CreneHb YIOBIETBOPEHHSA
obpaienuii norpebureneit

YCIIyT

B TOM YHMCJIE ITO KPUTEPUAM:

2.1. Obiiee KONMUYECTBO
o0pawienuii norpedurenei
YCIIYT € YKa3aHHeM Ha
HeHaJUIeKallee KaYeCcTBO
YCIIYT 10 Tepegaye
3NIEKTPHUYECKOH SHEPIHM H
obcy;KHBaHHE, MPOLIEHTOB OT
o0111Ero KONHYECTRa
MOCTYMUBIUHX 00palleHHH

100%

obpartHas

2.2. KonM4ecTBO NPUHATHIX Mep
O pe3yJ/ibTaTaM paccMOTPEHUs
obpatenuii norpeburtenci
YCIIYr ¢ YKazaHHeM Ha
HeHaJIexkalllee KayecTBO YCIyr
TI0 TIepeiaye 3MeKTPUHeCKOH
3HEPruu U o6CTyKUBAHHE,
[IPOLIEHTOR OT 0DILIero
KOJIMUECTBA IOCTYMMBIIMX
oOpalueHuH

100%

npsMas




2.3. Konuyectro
obpallieHuit, CBA3aHHBIX ¢
HEYI0BJIETBOPEHHOCTBIO
MIPHHATEIMH MEPaMH,
YKa3aHHBIMH B 11. 2.2
HacToseH GopMBL,
MOCTYMHBLIKX OT NOTpeOuTenei
yenyr

B Teuenue 30 pabouux gHei
T0CJIe 3aBEPUICHHA
MEPOTIPHATHH, YKa3aHHEIX
B II. 2.2 HacTosLeH Gopmal,
MPOLEHTOB OT 0B1Iero
KOJIHYECTBA OCTYITHBIINX
obparueHnit

100%

obparHas

2.4, KonuuecTBo o6parieHuii
NOTpeOUTENCH YeIyT ¢
YKa3aHHeM Ha HeHa yiexKaliee
Ka4ecTRO YCIyT, OKA3bIBAEMBIX
TEPPHTOPHATIBLHOH ceTeBOi
opraHMsallel, MOCTYNUBILHX
B COOTBETCTBYIOLIHH
KOHTPOJIMPYIOLIHHA oprau
HCIIOHUTENBFHON BIACTH,
IIPOLIEHTOR OT 00LIEro
KOJIMYECTBA [OCTYITHUBIITHX
oOpaLieHuiH

100%

obparHas

2.5. KonuuecTBo 0T3BIBOB H
NpeAIOKEHHH 10 Borlpocam
AeATeIEHOCTH
TEPPUTOPUAIIBHOM CETEBOMH
OpPraHM3aluHH, IOCTYTHBIIHX
uepes 00paTHYIO CBA3b, B
NpOLIEHTax OT 0b1ero
KOJIMYECTBA MOCTYIHBUIHX
obpalleHuit

100%

npsamast

2.6. Konuuecreo
PeaM30BAHHBIX U3MCHEHHIT B
AEATENBHOCTH OpraHU3alHH,
HAIIPABJICHHBIX HA TTOBBIIICHHE
KadyecTea 00CIy;KMBAHHS
noTpeduTenen yenyr, T,

100%

npsaMast

3. OnepatHBHOCTH
peardpoBaHUs Ha o0 pareHus
norpebuTene ycyr - Bcero

B TOM YHCJIE 110 KPUTEPHSIM:




3.1. Cpennss
IPOJOIKHTENBHOCT BPEMEHH
IPUHATHSA Mep MO Pe3yIbTaTaM
obpalleHus noTpeduTens yeiyr,
JHeH

100%

obpartHas

3.2. BzaumoneiicTeue
TEPPUTOPHAILHOH CETEROH
OpraHHU3aLHH ¢

NOTPeOUTENAMH YCITYT

C LeJIBIO MONTyYeHH s
MH(pOPMAIIUK O KauecTBe
00C/IyKHBAHHS, peaTU30BaHHOE
NIOCPEACTBOM:

100%

npsaMas

a) MHCEMEHHBIX ONPOCOB, MIT.
na 1000 norpebuteneii yenyr

100%

6) aMeKTPOHHOH CBs3M Yepes
ceTe MuTepHer, . Ha 1000
notpeduTelieit yeayr

100%

B) CHUCTEMEI
aBTOHH(OPMHPOBAHMA, IIIT. Ha

1000 norpebureneit ycmyr :

100%

4. UHAMBHAYaBHOCTD

MOIX0/A K IOTPEOHTENIAM yeIyr
JIbTOTHBIX KaTeropHi,

10 KPUTEPHIO

obpaTtHas

4.1. Konuyectro obpanieHui
norpebuTenel yeuyr
MBETOTHBIX KaTeropui ¢
yKa3aHHeM Ha
HEYJIOBJIETBOPUTENEHOCTE
KavecTBa MX 00CTyKMBaHMUS,
wt. Ha 1000 notpeburencii

yCITyT

100%

5. OnepaTHBHOCTh
BO3MELIEHHA YOBITKOB
NOTPEOUTENSIM YCIIYT [IPH
HecoOmoeHnn
TEPPHTOPHAIBEHON CceTeBOH
opraHusalden oba3aTensCTR,
[IPeayCMOTPEHHEIX
HOPMATHBHEIMH [1PABOBLIMU
aKTaMU U IOTOBOPAMH

B TOM YHCJIE€ IT0O KPUTEPHAM!

5.1. Cpennss
NPOIO/KHTENIEHOCTE BpEMEHH
Ha [IPUHATHE
TEPPUTOPHATIBHOM ceTeROH
opraHusalHeit Mep 1o
BO3MELLEHHIO MTOTPEOUTENIO
YCIIyT yOBITKOB, MECALIEB

100%

obparHas




5.2. llona notpeduteneii yeyr,

TNOJIYYMBIIHMX BOIMELLEHHE
YOBRITKOB, BOHHKIIHX B
pE3yNETaTe HEHCIIOIHEHUS
(HeHaUIeKAIIIero HCMOTIHEHH )
TEPPUTOPHANIEHOM CeTeBOMH
OpraHu3alued CBOHX
0043aTENBCTR, OT UMC/Ia
notpebuTenel, B 0Ib3y
KOTOPBIX OBUTO BEIHECEHO
cyneGHoe peleHue, wiu
BO3MEILEHUE ObII0
[IPOU3BE/ICHO BO BHECYAEOHOM
MOpAAKE, TPOLIEHTOB

0 100%

npsmas

6. Utoro no uuankaropy
pe3ynbTaTHBHOCTE OOpATHOM
CBSI3H

JUpPEKTOp - IIaBHBIH HHXKEHEp

I"'ocnionapuk I1.B.

r,"‘a

JOMKHOCTE

! Pacuer npoussoautcs TIPH HAJTMIHH B TEPPHTOPHATEHOH ceTeBok opranusainu Cu
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®opma 3.1. OT4eTHbIE AaHHBIE A pacueTa 3HAYEHHS [TOKazaTels] KauecTRa
pacCMOTpeHHs 3a9BOK Ha TEXHOJIOMMYECKOE IIPUCOEIMHEHHE K CETH B nepuon, 2020 rox

000 "BOJIDKCKUM METAHOJT"

HanumeHoBanue cetesoii opranuzammu (nompasnenetus/hunnana)

ITokazarens Uwmcio, .
1 2
Hucno 3asBOK Ha TEXHONOIMYeCKOe [PHCOCMHEHNE K CETH, NONAHHEIX B 3

COOTBETCTBUU C TpeOOB&HHHMI/I HOpPMaTHBHEIX MIPaBOBBIX aKTOB, MO KOTOPBIM
CETEBOMH Opl"aHI/ISaU,I’IEI’I B COOTBETCTBYKOLLIMH pPacyYEeTHRIH [NEPHON HampaslicH
TIIPOEKT J0ToBOpa 06 OCYIIECTBIICHHM TEXHOJOTHUYECKOTO IPpHCOENHUHEHU A

3aABATENCH K CeTH, LT. (N yu50 rnp)

Hncno 3asBOK Ha TEXHONOIMYECKOE NPHUCOSNUMHEHNE K CETH, IOJAHHBIX B 0
COOTBETCTBHH C TPEOOBAHUAMH HOPMATHBHBIX NPABOBBIX AKTOB, MO KOTOPBIM
CeTeBOH OpraHu3alMell B COOTBETCTBYIOLIMHA pacyeTHbIi NEepHO HanpaslIeH
[IPOCKT IOroBOpa 00 OCYILIECTBICHUH TEXHOIOTHYECKOTO MPHCOSTUHEHMS
3asiBUTE/IEH K CETH C HapyIIeHWeM YCTAHOBNEHHBIX CPOKOB ero HallpaBJIeHMs,

HIT. (NHciasm Tﬂp)

lokasatens  kayecTBa  paccMOTpeHHS  3asBOK  Ha TEXHOJIOIHYECKoe 1
npucoenunente Kk ceTu (115, )

LMpEKTOp - MIIABHBIN HHKEHED locnonapuk I[1.B.

JomxkHOCTE D.H.0.




®opwma 3.2. OTyeTHble JaHHBIE 1] pacyeTa 3HaYeHHs MoKa3aTel KauyecTBa
HCIIOJIHEHHS JOTOBOPOB 00 OCYIIECTBICHHM TEXHOIOTHYECKOTO IIPUCOEIHHEHNS
3asBUTEIIEH K CeTH, B IIEPUOL 2020 rox

000 "BOJDKCKUU METAHOJ"

HaumeHopaHue ceTeBoii opranuzanuy (moapasaeneHus/Gunnana)

IToxazaTens Yucrno, mT.
1 2
Yycno moroBopoB 00 OCYHIECTBIEHHH TEXHONOTHYECKOTO IIPHCOEIHHEHHS 1

3asgBUTENEH K CETH, HCIIOJHEHHBIX B COOTBETCTRYIOIIEM PACUETHOM MEPHOE, 110
KOTODEIM HMEETCS TOMIWCAHHBIA CTOPOHAMH aKkT O TEeXHOJIOTHYECKOM
mprcoeUHEHHHU, WT. (N rmp)

Yucno JOTOBOPOB 00 OCYILIECTBJICHHH TEXHOJIOIHYECKOro IPHCOCAUHEHHUA 0
3asgBUTENEH K CETH, HCITOJHEHHBIX B COOTBETCTBYIOLIEM pPaCUETHOM NEPUOAE, IO
KOTOPBIM HUMEETCA NOATIMCAHHBIH CTOpOHaMH akKT O TEXHOJOH4ECKOM
NPUCOCIMHEHHH, TTO KOTOPBEIM IIPOHU3ONUI0 HapylleHHe yCTAaHOBICHHBIX CPOKOB

TEXHONOTHYECKOTO Mprcoe e s, mt. (N, 1)

ITokazarens Ka4decTBa HUCIIOJIHEHH A JOroBOpOB 0b OCYHLISCTBIIEHHH 1

TEXHOTOTHYECKOro mprucoenHenus 3assurenel K et (I 1p) p—_ 2
= [— 1 f

O 177,
7R AN

JIMpexTop - ITIaBHBIA MHXKEHED Tocnomapuk I1.B. /& <
TTOMKHOCTE ®.1.0. N




®opma 3.3. OTueTHbIE JaHHBIE AT pacdeTa SHaYeHMS [OKa3aTe sl COOMI0NEHUS
4HTUMOHOTIONBEHOTO 3aKOHO/IATENBCTRA PH TEXHOJIOTHUECKOM MPUCOETUHEHNH
3aABUTEINICH K DTIEKTPUUECKHM CETSIM CEeTeROM OpraHHU3aIuH, B TIEPHO]] 2020 ron

000 "BOJDKCKUM METAHOJT"

Haumenoranue ceTeroit opranusamn (monpasnenenus/bunuana)

IMokasaTens 3HayeHue
1 2

YHCII0 BCTYNHBIINX B 3aKOHHYIO CHITy PCILIEHMH aHTHMOHONOJILHOTO OpraHa u Yucno, wir.
(umu) cyna o6 yeTaHOBIeHHH HapylIeHni ceTeBolt opraHm3awueil TpeboBaHui 0

dHTHMOHOIIONIBHOTO  3aKOHONATENbCTBA  Poccuifckoii Denepaunn B Hactw
OKa3aHUs YCIyr 10 TeXHOJOTHYECKOMY MPHUCOSIHHEHHIO B COOTBETCTRYIOLIEM
PACHETHOM Iepuoje, wr. (N, ,,.)

O61Lee YHMCIO 3a5BOK HA TEXHOMOTHYECKOG MIPHCOCIHHEHHE K CETH, MOAAHHBIX Konmuuectro,
3adBHTCIIMH B COOTRETCTBYIOLIM pacyeTHBIH epHol, AeCATKH IUT, 0. — JECATKH IIIT.
(6e3 oxpyrienus)
0
[lokazatens  cobmonenus dHTHMOHOIO/BPHOTO  3aKOHONATENbCTBA  NPH 1

TEXHOJIOTUYECKOM IIPHCOCIMHEHUM 3asiBUTENEH K SNCKTPHYECKUM  CETSIM

CCTEBOH OpraHuzanuu (M)

JIMpeKTOp - raBHbIH umKeHep I"ocopapuxk I1.B.

JlomkHOCTE D.N.0.
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®opma 4.1. TTokasaTeny ypoBHS HANSKHOCTH U YDOBHA KAa4ECTBA OKA3hIBACMBIX YCAYT
CETEeBOMH OpraHu3aluu
000 "BOJDKCKHI METAHOJ"

Haumenosatue ceteoii opranusanu (nonpasnenetns/punnana)

Ne popmynst (nynkra)

[Mokaszarens o 3nauenune
METOAHUYECKHX YKa3aHHil
[oxasarens cpeaeii nponomkutemsHoCTH 1 0
NpeKpalleHni nepenadn 3NeKTPHYECKOil
snepruu (I1,)
Ofvem HeoOTNYINEHHOI 3neKkTpHueCKOi 4 0
anepruyt (I1,,,)
[Noxasarens cpeanedt nponomkuTensHOCTH 2 0
NpexpalleHnH nepetatn dNeKTpHYecKoil
SHEPIrMU Ha TOUKY nocTapki ([T,
IMokasarens cpenueii vacTOTEI 3 0
IpeKpalueHnH Epefasn 3MeKTPHUECKOl
9Hepruy Ha Touky noctasku (T1,;q)
[oxasatens yposHs kauectsa 7 um 12 1
OCYLIECTRIIAEMOI0 TEXHONOMHYECKOrO
npucoeaurenus (I1,,)
[Mokasatens yposHs kauecTsa 11 09115
ocitykupaHus NOTpeduTeneit yeayr
Tﬁppﬂ'[‘()])HﬂHbHLIMH CCTECBBIMH
opranuzauumamu (IT,..)
Tnanosoe snaueHne nokasarens [1,,, | i Hynkr 4.1 MeTonuueckux 0
yKa3aHuii
[Tnarosoe sHauenne nokasarens I, I, Mysxr 4.1 MeToamecKix 1
yKa3aHuit
ITnanosoe snauenne noxasarens I, 11, Hynkr 4.1 MeTomuueckix 0,9115
YKa3aHui
ITnaHOBOE 3HAYEHHE MOKA3ATENS Tl I Mynxt 4.1 Meroquuecknx 0
YKazaHuii
[Inavosoe 3Hauenne mokasarens [, TIyHKT 4.2 MeTOMuECKHX 2,26158
nn e ]
T i yKasaHnii
ITnanosoe 3Hauenne nokazarens Il IIyHKT 4.2 METOMUHECKHX 0,76166
na ; o
I saifi YKa3aHHH
OueHka JMOCTHXEHHS TOKA3aTens  yposHA [Mynxr 5 MeToamueckux 0
HAZISKHOCTH OKasbIBaeMbIX ycmyr, K, yKa3zaHuii
OugHKa JOCTHXEHNS [OKasaTens YPOBHA IIyHKT 5 MeTomuuecKkuX 0
HANEKHOCTH OKa3bIBaeMBIX yeiyr, K., yKa3zaHuit
Ouenka focTIOkeHNA TOKA3ATENs  ypoBHA ITynkr 5 MeToanueckux 0
HAJEKHOCTH OKA3bIBAEMBIX yeryT, K,.» yKa3aHuii
Ouenka noCTHAGHHA MOKa3aTeNs ypOBHA TTyHKT 5 MeToluecKHX 0
Ka4ecTBa  OKajeiBaeMbIX  yomyr, K., yKazaHuii
(opraumsaui 10 YHpaBNeHHIO  eHHOI
HaLMOHAIBHOM (oBwepoccuiickoi)
INEKTPUHECKOH CETBIO)
Ouenka ROCTMAKEHHST MMOKa3aTens ypoBHs [Mynkr 5 MeTopmHueckux 0
kadecTsa okaseiBaeMbIx yenyr, K, (mns yKazaHuit
TEPPHTOPHATIBHOI CETEBOlt OpraHu3aiim)
OueHka JOCTHAKEHHA TNOKa3aTens YPOBHS IIyHKT 5 MeTOAMUECKHX 0
KauecTBa OKaseiBaembIX yenyr, K., (s ykasaHmuit
TEPPUTOPHANLHON CeTeroil opranusanuu)
OueHka JIOCTHKCHHI NOKA3ATENs YPOBHA IMyrxr 5 MeTOHueCKHX 0

Ka4ecTsa OKasbiBaeMbix yomyr, K. (mos
TEPPUTOPHANLHOIM CeTeBoit opraHu3aLmu)

yKa3aHuii

——

HppekTop - rnarHeIil uHaeHep

Tocnonapuk I1.B.

JIOMKHOCTE

D.J1.0.

BN 1112139
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®opma 4.2. Pacuer 060611eHHOr0 NoKa3aTes YPOBHS HAaAEHKHOCTH M KauecTBa

OKa3bpIBa€MEBIX YCIIYT

000 "BOJDKCKUM METAHOJI"

HaumeHosanue cetesoit opranusarmu (nonpasnenenus/punnana)

Ne myHkTa
[Mokazarens METOANYECKHX 3HaueHue
yKazanui
1. OneHka nocTuKeHHs TOKa3aTeNs! IYHKT 5 Hns  oprammsamuu 1o ympasieHuio
YPOBHA HAJIEKHOCTH OKA3BIBAEMBIX eIHHOi HalHOHAIBHOH
yenyr, K., (obmepoccuiickoit) JIEKTPHYECKOH
CETBIO W  TEPPUTOPHANBHOH  ceTepol
OpraHu3zanyu
0
2. OueHka JOCTHKEHHUS TTOKA3ATENs Ilynkr 5 s TeppUTOpHANBHOI ceTeBoi
YPOBHS HaJIeKHOCTH OKA3LIBAEMBIX OpraHu3anuu
YCJIyT, KHam 0
3. OueHka N0CTHKEHHUS T10KA3aTE NS ITynkT 5 s TeppuTOpHANBHOM ceTeBoil
YPOBHS HaIE:KHOCTH OKA3KIBAEMBIX OpraHH3aluH
YCIyr, KHMQ 0
4. OueHKa HOCTUKEHHS TOKA3ATE NS ITynxr 5 JL71s OpraHu3aniy no ynpasieHuoO
YPOBHS HaJIEXKHOCTH OKA3bIBAEMBIX €IMHOH HallMOHAIIbHOM
yeayr, K. (oBmepoccuiickoit) anekTpudeckoii
CETBIO ¥ TEPPHTOPHATTBHOM ceTeBOH
OpraHu3anuu
0
5. OueHka JOCTHXEHUS [IOKA3aTe s ITynkr 5 st TeppuTOpHanbHOil ceTeBoit
YPOBHSA HaJIEKHOCTH OKAa3bIBAEMEIX OpraHHu3aluH
yeayr, KKEN] 0
6. O1eHKa J0CTHXEHUS MOKa3aTess Iyuxr 5 Hnst TeppuTOpHANbHOl ceTeBol
YPOBHS HaJI&KHOCTH OKA3LIBAEMBIX OpraHu3alHH
yenyr, K 0
7. OueHka JOCTHKEHHS [10KA3aTeNs ITynkT 5 Jlna TeppuTopHanbHoOit ceTeBol
YPOBHS HAJIEKHOCTH OKA3BIBAEMBIX OpraHu3aluu
YCIyT, KK&HS 0
8. OGoOIeHHEIH [I0KazaTe/b YPOBHs IIynxr 5 0
HAaJKHOCTH H KAa4YECTBA OKA3bIBAEMBIX
yenyr, Kqs
JMpeKTOop - TIaBHBIH HHKEHED ["ocniomapuk IT.B.
HonmxkHocth @©.H1.0.




®opma 5.1. OTueTHBIE TaHHBIE MO BHIIOTHEHHUIO 3a8BOK HA TeXHONOMHIECKOe

IIPUCOETUHEHUE K CETH, B MIEPHOJ 2020 roxg

000 "BOJDKCKHWM METAHOIT"

Haumenopanne ceteBoif opranuzanpu (noapasnenexus/puanana)

[Toxasarens Uncio, mrT.

1 2
Hueno 3asB0K Ha TEXHOJIOIHUYECKOE IIPUCOEIMHEHNE, TOJAHHBIX 3aSBHTENSMH B 3
COOTBETCTBHM €  TpeOOBaHMAMH  HOPMATHBHBIX [IDABOBBIX ~ aKTOB B
COOTBETCTBYIOIINI PACUETHBIH IEPUOA PEryIMpPOBAHMS, LUT. Naaws)
HHCno HANpaBNEHHBIX MO YKA3AHHBIM 3aABKaM [NPOEKTOB [OrOBOPOB Ha 3
OCYIECTBIICHHE ~ TEXHOJIOI'MYECKOTO  NPUCOE[MHEHHA B  COOTBETCTBHH C
YCTAHOBNCHHBIM ~ TMOPSALKOM  3aKJIOYEHMS JIOFOBOPA Ha  OCYILECTBICHHE
TEXHOMOTHYECKOro NpHCoeAnHen s, wT. (N,,)
UuCIO  MpOEeKTOB  JOrOBOPOB  HA  OCYLIECTBIGHHE  TeXHONOIMYECKOrO 0

NPHCOCIMHEHHS 1O YKA3aHHBIM 3asBKaM, HANPABIEHHBIX C HApyHICHHEM
YCTaHOBJIEHHBIX CPOKOB, WT. (N, ,)

JMpeKTOp - IIaBHBL HEIKEHEp I"ocronapuk I1.B.

HomkHOCTE O.H.0.




®opwma 6.1. Pacuer 3naueHus unukatopa MH(QOPMATHBHOCTH 3a TIEPUO

000 "BOJDKCKHMM METAHOJI"

2020 roxn

HaumeHoraHue TeppuUTOpPHANILHOIT cCeTeBOM OpraHM3al|u

[Tapamerp (kputepuii),
XapaxKTepU3YIOMHH HHAMKATOP

3HayeHHe

dhaxTuye-
ckoe (D)

IIJIaHOBOE
(IT)

D /T1x 100,
%

3aBUCHMOCTD

OueHoYHBIH
Bann

1

2

3

4

6

1. BO3MOXKHOCTS THYHOTO NpHeMa
3asBUTENeH W noTpebuTenei ycmyr
YIIOTHOMOYEHHBIMH
JTOIDKHOCTHBIMH TTHIIAMU
TEPPUTOPHATEHON CETEBOI
OpraHu3aluu - BCEro

1

100%

2

B TOM HHCJIC 10 KPUTEPHAM:

1.1. KonuuecTBO CTPYKTYPHBIX
rofpasjenesuii no paGore ¢
3a4BUTENSIMU U TIOTPeOUTENIMU
YCIYT B IIPOLEHTHOM OTHOIIEHHH K
00LeMy KOMHUECTBY CTPYKTYPHBIX
Nopa3ieneHui

50

50

100%

npsamas

1.2. KonuuecTBo yrBep: K IeHHbIX
TEPPUTOPHATIEHO ceTeBOi
OpraHusalueil B yCTAHOBIIEHHOM
MOPAAKE OPraHU3alHOHHO-
PacTopsIMTENIbHAIX IOKYMEHTOB
10 BOIpocaM paboTe ¢
3asBUTENAMHU U I0TPeOHTENAMHE
YCIYT - BCEro, IUT.

100%

npsmas

B TOM 4HCIIE:

a) pernamMeHThl OKa3aHMs yciIyr u
paccMoTpeHus obpaleHHH
3aABUTENEH U moTpebuTeneil yeyr,
HIT.

100%

©) HalUyKe TONOKEHHS O
JEeATEIbHOCTH CTPYKTYPHOTO
TOJIpasaeeHus no pabore ¢
3aABUTENSAMH U IOTPeOHUTENIMHU
yenyr (Hamauue - 1,

OTCYTCTBHE - (), IIT.

100%

B) IOMKHOCTHbIE HHCTPYKLMH
COTPYAHHUKOB, OOCTYKHBAIOLLIUX
3asBUTENCH U moTpebuTeneil yemyr,
LLIT.

100%




') YTREPHK IEHHEIE
TCPPUTOPHATIBHO} ceTeBoi
OpraHusauuei B yCTaHOBIEHHOM
nopsiaike GOpPMBI OTYETHOCTH O
paboTe ¢ 3asBUTENAMHU U
NOTPeGUTENSIMH YCITYT, LT,

100%

2. Hanuune tenedoHHOM CBs3H quis
oOpatenuii moTpeburenei yeuyr k
YIOJIHOMOUEHHBIM JOKHOCTHBIM
IMUaM TepPUTOPHANBHON CETEROI
OpraHu3alfu

B TOM YHCIIE TT0 KPHTEPHSM:

2.1. Hanuuue equrOro
Tene(hOHHOro HoMepa [ npueMa
obpamenuii norpedurenei yenyr
(Hanmnume - 1, otcyTcTBHE - 0)

100%

npsamas

2.2. Hanmnuwe uHpopManonyo-
CIIpABOYHOMN CHCTEMBI JJIs
aBTOMATH3aLHK 00pabOTKH
obpauenuii norpebutenei yemyr,
MOCTYIHBIIHX 10 Tenaedony
(Hanuuue - 1, otcyreraue - 0)

100%

psiMast

2.3. Hanuume cucTeMsl
aBTOUH(DOPMHUPOBAHHS
notpeburenei yenyr no tenedony,
NpelHa3HAYEeHHOH JIUIs JJOBeASHHS
JI0 HUX THIIOBOH HH(OpMALIHH
(nanuume - 1, orcyrersue - 0)

100%

npaMas

3. Hanuune B cet MHTepHET calita
TEPPUTOPHATLHOM CeTeBOMH
OpraHM3alHK C BOZMOXKHOCTEIO
oOMeHa uHpopmarmeii ¢
MOTPeOUTENIMH YCITyr
MOCPENCTBOM 3JIEKTPOHHOMH IIOYTEI
(Hanuume - 1, otcyrcrsue - 0)

100%

npsiMast

4. IlposeneHue MeponpUsTHii 110
JOBEIEHHUIO JI0 CREeJEHHUA
norpebureneil ycnyr Heodxogumot
uH(OpMAaLHH, B

TOM YHCIJIE [IYTEM €€ pasMelleHHs
B ceTH MHTepHeT, HA GYMamKHBIX
HOCHTEINAX UIIH HHBIMU
JIOCTYIHBIMH CIlocoDaAMH
(mpoBesienue - 1, otcyreTBHE - 0)

100%

npsaMas

5. IlpocToTa 1 IOCTYITHOCTh CXEMBbI
00xKanoBaHus NOTpedUTENIMK
YCIIyT IeHCTBHI JOMKHOCTHBIX JIML]
TEPPUTOPHANIEHON CETeBOH
OpraHu3aLuy, 0 KPUTEPUIO

100%

oOparHas




5.1. OG1ee konuuecTBO
obpaiuenuii oTpedutenei yeayr o
[IPOBEACHHH KOHCYNBTALMI 110
nopsaaky odxanosaHus AeHcTBHit
(GesneitcTBrS) TEpPPHTOPHAILHOI
CETEBOH OPraHu3alum B Xo1e
UCIIONIHEHHS CBOUX (YHKLIMH,
[IPOLIEHTOB OT OOIIEro KOMHYECTRA
MOCTYIMBLINX 00 palleHHii

100%

6. CTeneHb MONMHOTHI,
aKTyalbHOCTH W JI0CTOBEPHOCTH
[peAoCTaBIAeMOH NoTpeduTe M
YCIIyr HHGOPMAaLHK 0
ACATENBHOCTH TEPPUTOPHANTEHOM
CETEeBOH OpPraHHzalHH - BCEro

B TOM YHCIIE [10 KPUTEPHUSIM:

6.1. ObLiee kKonMYecTRO
obpatienuii morpedurene yeayr o
NIPOBENIEHUH KOHCYIbTALMH 10
BOMPOCaM IeATeNEHOCTH
TEPPHTOPHAJIBHON CeTeBO
OpraHu3aliu, NPOUEHTOB OT
0OLLEro KoJIHYecTBa

[OCTYMHBINKX oOpalueHuii

100%

obpaTHas

6.2. KomiuecTso obpariennit
norpebuTeneil yenyr ¢ ykasanuem
Ha OTCYTCTBHE HeOOX0MUMOi
MH(OPMALMH, KOTOpas HOKHA
ObITh PacKphITa TEPPUTOPHANBHOM
CeTeBOH OpraHu3alnei B
COOTBETCTBHH C HOPMATHBHBIMH
[IPABOBBIMH aKTaMH, IPOLIEHTOB
OT 0011ero KoauyecTRa
NOCTYNUBLIMX 00palleHnit

100%

obpaTHas

7. 'toro no vHAMKaTOpY
MHPOPMATHBHOCTH

JMpEKTOp - TIIABHBIN HHKEHED

I"ocnogapuk I1.B.

HomxkHocTh

@©.H1.0.
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Mopwma 8.1, Hypran yuera nanpIx nepsnaHoN uH(opMaLny 110 BeeM
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®opma 8.2. Pacuer mrmHKaTHBHOTO [IOKa3aTeNId YPOBHS HAJEKHOCTH OKA3BIBAEMEIX yCIyr
OpraHU3alUeR [0 YIPABICHHIO eMHHON HAIMOHAILHO (o6mepoccuiickoit) SIEKTPHYECKOI CEThIO
Ha OCHOBe 00BeMa HeIOOTIYIIEHHOM SJIEKTPO3HEPTUH BCIEICTBUE TIOIHOIO (4acTuanoOro)
OTPaHHYCHHIA JIEKTPOCHAOKEHHUS TOTpebuTe el
000 "BOJDKCKMII METAHOJT"

Hanmenosanue cereoit opranmsarmm

HaHMeHOBaHHC COCTaBIAIOMIEH TOKAa3aTes s

/ Merton onpenenenus
n/m

1 Obbem HemooTmyIeHHol aneKTposHepruu (I1,,,.), CymMma nipoussenenwii mmo cTonbuy 9
MBr*uac H cTon1611y 22 Mopmsr 8.1
(2 cronGen 9 * cronGer; 22)
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e
o ,»’}'!;’—/‘:EP&"?Q:"“\
JupekTop - rmaBHb HHKEHED ocnonapux I1.B. 2 Qfgiwey,ﬂﬂiﬁ
JomxHoCTs @.H1.0. P =




Dopma 8.3. Pacuer uuaukatusHoro TIOKa3aTeNnd YpOBHA HANEKHOCTH OKa3bIBAEMBIX YCIYT ans

TEPPHTOPHATBHBIX CETEBBIX OPraHH3al|il M OpraHu3aluii o YIPABJIEHUIO €NHHOM HAITHOHANBHOM

(obepoccniickoit) SJICKTPHIECKOM CETRIO, el NONrocpOUHbIif IIepHo perynupoBaHus Havdacs
nocie 2018 roma

000 "BOJDKCKUH METAHOJT"

HEHMCHOBHHHC CETEBOM OpraHv3annm

Meton onpenencuus

Ne HanmenoBanue cocrapnsionueit
n/m MoKasaTes
MaxcumansHoe 3a pacyerHsiit TIepuosg
B cootBercTBEE ¢ 3aK/TH0OYCHHRIMY JIOrOBOpAMHU
PErYJIMPOBAHMA YHCIIO TOUYEK TTOCTABKH o
1 g T TepeJlate JICKTPHYECKOi dHeprun
CCTCBOW OPraHu3all|H, LIT., B TOM YHCIE
B pa3sdUBKE 10 YPOBHAM HANPSIKEHHS: 185
B COOTBETCTBHH € 3aKMOYEHHBIMK JOrOBOPaMU
1.1 BH (110 B u Briue), mr. 10 Mepeasie SMeKTPHYSCKOM IHEeprun
65
B cootercTBUMH © 3aKMOYEHHEIME JOroBOpaMH
1.2 CH-1 (35 kB), . 10 Mepenaye 3NeKTPHIECKOH JHepruu
8
B COOTBETCTBHH C 3aKMIOUCHHBIMU A0roBOpaMH
10 MepeaUe dMeKTPHHECKOR 3Hepruu

CH-2 (6 - 20 xB), wr.
110
B cootBeTcTBHY € 3aKM0OYEHHRBIMY ZIOrOBOpaMH
HH (no 1 kB), mr. TI0 Mepefaye INEeKTPUYECKOH IHEPrun
2
CymMa NIpoMsBeIeHHH 110 cTox61y 9 u cronbiy 13
Qopwmsrl 8.1, nenennas Ha 3HaucHMe nyHkra |
Dopmel 8.3

Cpenas nponomkHUTenbHOCTS (X cronben 9 * cronben 13) / nynxr 1 Gopmer 8.3)
ITpu 5TOM yUMTEIBAIOTCS TOMBKO TE coObITHA, TTO

NpPeKpallCHKA IepenayH JeKTPHIEcKOl
SHEPIUH Ha TouKy nocTaski (ILyg), vac. KOTOPBIM 3HAueHHA B cTonbue 8 pasuel "B”, a B cronbie
27 pasubl 1

0
cymma o cronbuy 13 @opmer 8.1 u nenennas na
3HaYeHue nyHkta | @opmer 8.3
(2 cronGen 13 @opme 8.1 / nyskr 1 @opmet 8.3)

Cpennas yactoTa npexpaiiesuii nepeayu
3j]eKTqueCKof,‘f SHEPrux Ha TOUKY Hpu S5TOM YYHTBIBAKTCA TOJBKO TE COGBITI/IEI, Ino
KOTOpPBIM 3Ha4eHH B cTo.6ue 8 parHel "B", a B cronbie

noctaskH ([1,;q), tuT.
27 pagHsl |
0
CYMMa [IPOM3BENCHNH TI0 cTONOILY 9 1 cTonbmy 13
Dopmst 8.1, nencHuas Ha sHauenue nyHkTa |

13

1.4

Cpeasss npo0mKHTEIEHOCTS ) Dopwsr 8.3
MPCKPALLCHHIA [ISPCIATH AICKTPHHICCKOMH ((X ctonben 9 * cronben 13) / nynxr 1 Gopmer 8.3)
[Ipu 5TOM yunThIBatoTCA TONMBKO Te COBLITHS, 11O

4
SHEPrHH TIPH IIPOBEACHHM PEMOHTHEIX
pador (Iyg), wac. KOTOPBIM 3HA4YeHHs B cTonbue § pasusr "[1"
0

cymma no cronbity 13 @opmsr 8.1 u nenenyas
Ha 3Ha4eHue nyHkra 1 Popmer 8.3
Cpethss uacTota npexpaienuii nepenaun (X cronGew 13 ®opwmet 8.1/ nyrkr 1 Gopwer 8.3)
BMEKTPHIECKOH SHEPrUK MK NIPOBENEHUH [Ipy 5TOM YUHTBIBAIOTCS TONBLKO Te COBBITHS, 11O
PEMOHTHEIX paboT (Tlyyig), . KOTOPBIM 3Ha4eHus B cTonbue 8 pasuer "T1"
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